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TAKE HER OUT TO THE BALL GAME. The transition from 
basketball season to baseball apparently is not an easy one. 

A young lady telephoned «a Minneapolis paper and asked whom 
the baseball team had played. “Jacksonville,” was the reply for 
that night. 

“What was the score?” 

It was 12-3, she was informed. 


“But that was the HALF SCORE, wasn’t it?” she asked. 


RIGHT NUMBER FOR JOE. Ohio, 


admitted one day not long ago that police had his number. 


A Cincinnati, man sadly 

He was waiting for a telephone call at a booth in the Cincinnati 
bus terminal. Suddenly the telephone rang and he quickly picked 
up the receiver. 

“Is that you, Joe?” the voice on the other end inquired. 

“Yes,” he replied. 

Next thing he knew he was under arrest. 

A detective explained that he heard the suspect was in the sta- 
tion. He spotted the man waiting at the booth, but wasn’t sure it 
was the man he was after. He simply went into the next booth, 


dialed the number of the adjoining booth and asked for Joe. 


IN THIS CASE, DON'T TELEPHONE. ). rR. 
(Calif.) 
LEPHONY of a 


Tibbetts of the 


Moraga Community Association, writes TE- 


Wash., on a 


Telephone 
man who sat in a tavern in Seattle, 
recent evening and decided to use the telephone. 

He called Sheriff H. B. 


uway—collect. 


Kroll in Sheboygan, Wis., 2500 miles 


“Do you still want me in Sheboygan?” he asked. “I'm in Seattle. 
Right - Well. good-bye. 


Sheriff. Ull see you someday.” 


now [Pm having a beer in a tavern. 


He saw the sheriff sooner than he thought. 


Mr. Kroll called a Seattle detective. “ve been chasing that man 


all over the country since last September.” he said. “I heard the 


operator give the number. .. . 
A quick call to the telephone company directed the detective to 
the tavern where the foolhardy caller was sitting at the bar enjoy- 
ing another beer. 
He was jailed to await officials from Sheboygan, where he is 


wanted for jumping bond. 


BOYS WILL BE BOYS OR BURROS. The owner of the Mullin- 
ville (Kan.) Telephone Co., Howard Kendall, writes: 

“Our Rock Island station agent was besieged one evening long 
after working hours by a prankster who wanted to know if the 
mule-train would be on time. The agent solicitously declared that 
he would call down the line and inquire about the time the train 
would be in our little city and inform the caller. 

“A few minutes elapsed before the agent telephoned back and 
told the prankster that the mule-train would be here in about 15 
minutes and they just had room for one more jackass. ‘Did you 
want a reservation?” asked the station agent.” 
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EDITORIAL 


The Industry's Future Outlook 


HE future outlook for the telephone industry 
has been the subject of many telephone con- 
vention addresses and panel discussions during 
the past several months. Practically all of the dis- 
cussions have been tied to some particular phase of 
the telephone business and very few have dwelled 


upon the general outlook of the industry. 


We think telephone people—Bell and Independ- 
ent—should pause and give serious consideration 
to the over-all and long-time future prospects, pos- 
sibilities and responsibilities of our industry to see 
that its present plans, activities and vision are 
geared to meet its future responsibilities in serving 
the American people. 

We at TELEPHONY have some definite thoughts 


on the subject, 

We believe that the industry faces the brightest 
and most prosperous future it has ever had, and 
one probably unequalled by any industry serving 
the American people. 

We say this because of four specific develop- 
ments which naturally result in a greater need and 
demand for more rapid, more extensive and more 


dependable communications. These developments 


are: 


(1) The development of an unprecedented and 
undreamed of fast-moving, complex and time-con- 
suming economy, which calls for expanded commu- 
nications that span the distances between the vari- 
ous sections of our country. 

(2) Decentralization of industry and the estab- 
lishment of new businesses in heretofore unindus- 
trialized areas and the dispersal program of the 
government has created, and will continue to create, 
greater demands for telephone service. 

4) An increased tempo of living and shifts in 
our rapidly rising population naturally make it 
impossible for many people to meet personally with 
their friends and relatives as they once did, so they 
must and will turn to the telephone to maintain 
their contact. 

|) The emergence of a_ telephone-conscious 
lecn-age generation that is already usurping its 
families’ telephones in maintaining contact. There 
is .0 reason to believe the young people’s depend- 
en-e upon telephone service will not increase when 
the. become the adult citizens of tomorrow. 


secause of these and other reasons, it is our firm 


~ 
—_ 


viction that telephone service is, and will be for 
Moay years to come, the most vital public service 
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in our economy and in our every-day life. Whether 
we in the industry realize it or not, the telephone 
has “come of age” and “has come into its own” 
as the instrument that supplies the service which 
provides the main spark and the essential basic 
need for the economic, social and moral welfare 
and progress of the American people and civiliza- 
tion in general—that is intimate voice communica- 
tion. This is especially so in the present age of 
speed, anxiety and general confusion and there are 


no indications that this condition—right or wrong 





will not continue for years to come. 


It is our considered opinion that during the past 
decade the American people have placed a greater 
value on, and have had a greater dependence upon, 
our service than at any time in our history. We 
believe this concept of value and dependence will 
grow for years to come, and that the future demand 
for telephone service will by far surpass any 
demand we have had at any time in the industry’s 
history—even the accelerated demand during the 
past five vears when we added 15,000,000. tele- 


phones. 


This, we believe, will be true not only in the 
large and medium-sized metropolitan sections, but 
it also will be the ease in the smaller communities 
served mainly by Independent companies as those 
areas become a more vital link in our industrial 
and economic order. 

We have done a marvelous job—probably un- 
equalled in the history of all business enterprise— 
in serving the American people, particularly in the 
period since the war with all of our serious prob- 
lems of inadequate revenues, financing, and mate- 
rial and manpower shortages. We have every right 
to be proud of our accomplishments attained under 
these severe handicaps. 

But we are afraid that in the future we cannot 
spend too much time “patting ourselves on the 
back,” because, in our opinion, we are going to 
have to double — yes, perhaps triple — our past 
efforts if we are to catch up with our industry’s 
nearly 3,000,000 “held orders” for new services or 
upgrades of service and meet the public’s current 
service demands. 

Ray Dalton, president of the United States Inde- 
pendent Telephone Association, summed up this 
situation in his address before the recent Texas con- 
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vention. Discussing the position of the industry 


after V-J day, Mr. Dalton said: 


“We turned to our ‘held order’ files, those huge 
stacks of civilian applications that had been put 
aside in favor of any requirement whatever that 
was regarded as essential to the war effort. 

“We hailed the coming of a long and lasting 
peace and a return to some mythical condition, 
fatuously described as normalcy. Whether it would 
be the normaley of the 1920's or that of the 1930’s 
was not clear in our minds. As a matter of fact we 
have to go back 40 years to the period before 
World War I to find any term of stability long 
enough to justify that much-abused adjective ‘nor- 
mal,” but that is beside the point. Normaley is not 
for us, in our time, I am afraid. 

“We anticipated a sharp drop in the demand for 
service. We were almost certain that our long dis- 
tance traffic, swollen beyond belief in the war years, 
would wither sharply. We were cautioned not to 
over-expand in our eagerness to reduce the held 
orders; they also would disappear with the return 
to peacetime conditions. When I say ‘we,’ [| mean 
our entire industry, Independent and Bell; that 
was the concensus of the expert prognosticators. | 
shall never again have much faith in prophets. 

“As you know, what happened was the reverse of 
that. Our traffic, local and long distance, increased 
amazingly. We met the demanding thrust of a new 
generation, to whom the long distance telephone 


The recent investigation of the Reconstruction Finance Corp. has caused 


was no longer a luxury. It had become as necessa; , 
as shoes and toothpaste.” 


Mr. Dalton ably put into a few words what 
have been trying to say—that telephone service has 
become as necessary as “shoes and toothpaste,” and 
we telephone people must gear our operations anid 
thinking to meet that kind of a market. 

We can’t do much about it during times of goy- 
ernment defense and mobilization programs, but if 
and when we return to a peace-time economy we 
believe we will have to face that challenge. Of 
course, we will have serious problems in connec- 
tion with selling the public and regulatory authori- 
ties as to our need of increased revenues; securing 
adequate financing for expansion and = improve- 
ment programs, and manpower and equipment 


shortages. But our dynamic industry has solved 


big problems before and, given time, it will solve 
these future problems, too. 

If we continue to operate in this spirit and if we 
“catch” and “hold on to” what we choose to call 
the changed concept of the value of and depend- 
ence upon telephone service on the part of the 
American people, we will fulfill our responsibility 
of meeting the publie’s future service demand, 
which, in our opinion will constitute the greatest 


progress and growth the industry has ever seen. 


a good miany 


people to wonder why the government should be in the banking and lending business at all. 
And it’s high time we started thinking about that. 


As James E. Shelton, president of the American Bankers Association, recently said. “Pri- 


vate 


The banks of this country have a big, a necessary, and a vital job to do in 


preparedness program and in supporting a sound domestic economy. The banks 


able, and willing to do the job. 


They were never in a better position to do it. 


banking and the credit furnished by it are a vital and constructive part of our economy. 


financing the 


are ready, 


Furthermore, as everyone should realize by this time, government lending—which in spite 


of all the efforts at whitewash, is largely dominated by 


tremely inflationary. 


political considerations—is often ex- 


By contrast, the Federal Reserve Board, with the support and cooperation 


A 


Sp 


of the private banks, the life insurance companies, and other enterprise, has launched what is ; 
called a Voluntary Credit Restraint Program. The purpose is to encourage all lenders to screen 
their loans and, during the emergency, to refrain from making loans for unproductive pur- - 
poses which would contribute to inflation by unnecessarily and unwisely increasing purchasing 
power. Here is one anti-inflation program that makes real sense, that will produce results, and 
will be backed by action and not just pretty words. 


The government—and all the taxpayers—have a very real and direct interest in keeping 
private enterprise going in high gear. 

As an example, take the 1950 experience of one of the Independent telephone systems— 
General Telephone System. This concern had a total income of about $70,000,000. After paying 
all its bills, it had $3,681,000 available for dividends to its holders of common stock. 

This system, in the same year, paid taxes of close to $9,500,000—well over twice as much 
as the common stockholders received. And, in addition, it acted, at its own expense, as an agent 
for the federal government in the collection of more than $15,800,000 in excise taxes from its 


customers. Each telephone it owned paid government a total of $19.80 in taxes. 


This is a typical private enterprise. In the great majority of industries, the owners usu- 
ally get one of the smallest pieces of the pie when the income is distributed. The workers | 


generally get the biggest piece, and the government more than the owners. 


In these days of tremendous governmental budgets, all the way from counties and school 
districts to the federal establishment, it becomes steadily more important to encourage basic 
industry to progress and expand—and pay more taxes. Free, 


taxpaying enterprise is our 
strength.—Industrial News Review. 
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BY FRANCIS X. WELCH ; 
WASHINGTON EDITOR 


Defense Production Act expires June 30... . Many 


revisions 


recommended for new measure to take its place. . . . Price 
control features to check inflation holds major interest of 


Congress. Copper import tax suspended. 


Spring Overhaul for Defense Act 


\ST week President Trumatl sent 
n to Congress Nis message 0! 
tending the Defense Production 
That s the aw inder which al 
defense and emergency contacts 


luding priorities or 


als, price and wage stabilization, 


and rent controls, ete. Last 


Veal 


ess cautiously provided for an 


present 


expiration date on the 


June 30, 195] for two reasons: 


1s a hedge against early settle 


of the 


flared up in the 


international disturbance 


Korean out look: 


is a basis for introducing suitable 


al \ future extension yf the 


und tk be ne cessaryv on the 


perrlence 


we all know, reason No. 1 has 


ip in the smoke because of the 
conflict, now 


By the 


however, the new 


ied and spreading 


menacing tnan ever. 


token, law, 
will have to be approved by Con 
addi 


old 


adjusted o1 


may take on quite a few 


features; and some of the 


res may have to be 


ad out entirely. 


ephone companies will be pri- 
changes, if 
that 


the 


interested in what 


nay be necessary in part of 


iw which governs operation 
Administra- 
nd its sub-agenecy, the National 
Authority. Not 


section of 


Defense Production 


iction much 


e is this 


expected in 


tatute. It will probably be re 


ed in about the same form as now 
ils. 

did 
suggestions to 
the 
ve seen that only the first 


sident Truman make the fol 


y¥ Six Congress 


hanging law as a whole. It 
three 
ese would directly affect produc- 


ontrols: 


) Extend the life of the law 


‘5, 1951 


for 


Authorize the government. to 


build and operate defense plants. 


(5) Permit the government to sub 
sidize high cost producers in order to 
»btain essential production from then 


without increasing price ceilings. This 
vould apply largely to operators mit 
ng submarginal but needed ores and 
to some processors of agricultural con 


livestock. Smalle) 
facilities fo. 
the animal, 
large firms. 
flat 


geared to 


including 
without 
every part of 
higher costs than 


modities, 
packing 
itilizing 
have 
They 
and-cents 
the big operators. 

(4) Authorize credit 
the sale of existing h 
new he imposition of 
bank 


houses, 


the 


would be hurt by dollars 


ceilings costs of 
controls on 
well as 
additional 


muses aS 
ones, tf 
requirements fon 
to restrict bank loans and the 
of margins for speculation § on 
modity future markets. 


reserves so as 


control 


com 


Strengthen enforcement. For 
example, the President asks that courts 
be authorized to higher civil 
penalties for than the law 
now permits. 

(6) 
establish 


(5) 


impose 


violations 


Authorize the 
rent controls, on 
well as residential properties “where 
they are needed to stabilize and hold 
down living There is now no 
control over commercial rents, and only 


vovernment to 


business as 


costs.”’ 


partial control over housing rents. 

It does not necessarily follow that 
Congress is going to approve all these 
recommendations at present. On the 
contrary, it is quite likely that Con 


gress will shy away, for example, from 
the idea of authorizing the government 
to build and operate defense 
That 


approach to 


plants in 


discriminately. would be a back 


door Socialism against 


which there is considerable feeling in 


the present Congress. 
Inflation Still "At Large” 
Most of 
however, is around 
the Although 
telephone companies, as well as other 


the 
going to 
control 


argument in Congress, 
revolve 


price features. 





utilities, are exempt from this section 
of the law, they naturally have very 
vital interest in checking the present 


inflationary spiral. Such general price 


controls as have been invoked to date 


have not stopped inflation. Cynics have 


even referred to the work of “OPS” 
(Office of Price Stabilization) as 
“Office of Price Stimulation.” But 
Congress and the President are not 


voing to agree on corrective measures, 


to be taken in the new law—not with 


One contro 
that the 
farm 

the 


out a struggle, anyhow. 
proposal Is 


versial Truman 


government annual ceilings on 


prices at parity levels exist at 


each market 
Maybank 
the 
rency Committee, who dropped into the 
bill the 


recommendations for 


start of crop season. 


Senato1 (D.,. S.C.), chair 


man of Senate Banking and Cur 


Senate hopper a embracing 
President’s 
changes in the Defense Production Act, 
that he 


was doing so 


flatly, 


emphasized pro 


and declared “This is 


bill.” 


formd, 


not my 


Senator Ellender (D., La.), chair- 
man, and Senator Aiken (R., Vt.), 
ranking Republican member of the 
Senate Agriculture and Forestry Com- 


mittee, both declared their opposition 


to the President’s proposal, which was 
Aiken as an 


described by attempt to 


“freeze” parity. 


Members of the congressional farm 
bloc either opposed the administration 
proposal or said the administration 


would have to make an exceptionally 
strong case for it. Members with ur 
ban constituencies, on the other hand, 


that it did far 


tightening up 


not go 
food 


complained 
enough in price 
controls. 


The Act 


forbids imposition of ceilings on agri 


present Defense Production 


commodities at levels lowe 


the 


cultural 


than parity or highest price re 
ceived by producers during the period 
from May 24 to June 24, 1950. 

The 


panying 


President in a message accom- 


his recommendations said he 
did not believe such proposals are “jus- 
tified” 

He 


measurement 


under present circumstances. 
that 


designed to 


added parity, a fluctuating 


farm 


15 


keep 








prices in a fixed relationship to the 
prices of things farmers buy, was the 
“best guide now available to judge 
what is a fair return to farmers.” 
He said the current outlook was for 
“stable food prices, at least for some 


months to come.” 
He said that if this situation 
changed, the government would have 


legislation authorizing 
“limited food subsidies,” such as those 
employed in World War II to “prevent 


farm 


to consider 


increases from 


the 


necessary price 


being reflected in rises in cost of 
living.” 

Mr. Truman the “hard- 
est part” of the country’s mobilization 
“still lies ahead,” and insisted that the 
full 
would be needed to get the nation ‘over 


the hump.’ 


warned that 


range of power he has asked 


“We hope that will be about two 
years from now,” he said, “always 
assuming that world war is avoided.” 


That, he declared, was something 
that was not wholly in the control of 


this country, and he 


“The situation 
at any time, and we 


added: 


world could explode 
must make every 


day count.” 


that inflation 
full 
gram was suddenly 


tion’s 


Pointing out was in 


herent when a scale defense pro- 


imposed on a na- 
peace time economy, he said it 
before 
the 


gap between an increase in purchasing 


three 
increased productivity 


would be two or years 


would close 
power and a decrease in consumption 


goods. 


that tax, 
price and wage controls had begun to 
“take hold,” that 
has increased substantially, and that 
the buying wave had “died down.” 


He declared credit, and 


production already 


Mr. Truman warned Congress not to 
be overly impressed by the fact that 
the government will the 
fiscal year on June 30 with a surplus, 
asserting it “ 


end current 


does not mean we are on 
a pay-as-we-go basis.”’ 

Calling for congressional enactment 
of the full $10 increased 
taxes he has asked, the President said 
defense outlays would mean operations 
at a deficit 
this is done. 


billion in 


“from here on out” unless 


“The people of our country are go 
ing to have to pay for the defense 
sometime,” he said. “The sensible thing 
to do is for us to pay for it as we 
go, through fair taxes.” 


He said it was also “vital” again 
to encourage savings, and the best way 
to do so was to give people assurance 
that inflation would not cut the 
value of their savings. 


The 
16 


down 


President said the Office of 








Stabilization 
tion Act 


Price 


is re-enacted. 


OPS notice of rate increases. 


public utilities—telephone 


right to them. 


Mr. 


oppose 


will fare in Congress. 





Truman’s proposal for changing the present authority 
(OPS) over utility 


out the President’s recommendations, would make it mandatory 


companies 


heard in protest before any rate increase can 


not, however, have any authority to fix such 


OPS RATE INCREASE NOTICE PROPOSED 


Telephone companies would be very definitely affected by President 


of the Office of 


rates when the Defense Produc- 


Under the present law, telephone companies and other utilities, which 
do not sell service for resale to the public are not required to give 
But 


Francis X. Welch, notes that both the Senate and House bills, carrying 


TELEPHONY’s Washington Editor. 


for all 


included—to give OPS advance 


notice of 30 days and an opportunity to the federal government to be 


OPS would 


utility rates—but only the 


go into effect. 


Welch advises that the President's recommendations are generally 


under fire, but he cannot tell at this point how this particular proposal 





Price Stabilization was rapidly com- 


pleting needed adjustments of the gen 


eral wage-price freeze of last Jan. 25 
and would soon have a “firm struc 
ture” to control prices “on the aver- 
age very close to the January level.” 

This he said was the “line we pro 
pose to hold against the new inflation 
ary pressures which we foresee.” 


Copper Import Tax Suspension 


In view of the increasingly tight 


copper situation, operating utilities as 


well as manufacturers will be glad to 
know that both houses of Congress 
have now passed the bill to suspend 
the tax on copper imports. This sus 
pension on tmport taxes was recom 


mended by the Department of Defense 


as a means for supplementing the do 


mestic copper supply through imports 


from South America. The tax will be 
suspended only until Feb. 15, 1953, or 
the termination of the present defense 


emergency, whichever is sooner. 


One minor point of disagreement be- 
the 
mediate 


tween two houses prevented im- 


completion of congressional! 
action. It for conferees 


to be 


was necessary 


appointed. Eventual agreement 


seemed sure to come, however, within 
a week. As it 
bill (H.R. 
that the import tax would go back into 
effect the price of 
falls below 24 cents a pound. In 


of the 


passed the Senate, the 


3396) contained a provision 


whenever copper 
view 
current and prospective short- 
age of copper over the coming year, it 
does not seem probable that this price 
flooring will be invoked. 

the 
copper producers, the bill was not wel- 
Louis S. 


From standpoint of domestic 
Cates, chairman of the 
Dodge Corp., recently claimed 
that price aspects of government con- 


come. 


Phelps 


trol regulations and policies are exert- 


+} 


ing’ “serious eftect on the prod 
l 


of refined copper by refiners and s) 


ers. Cates added that there has 
quite a drop in refined coppe. 
tion from secondary sources. 


Keeping Production Men on the Job 


During this week, a well-kni 
ecutive in the telephone industry 
liam Henry Harrison, is sche 
to take his departure from the 
tant post of admunistrato) 1 tl 
fense Production Administratior 


the No. : ob of the entire f¢ 


defense control setup, second 
Office of Defense Mobilization D 
Wilson, and T corresponding 
with Economic Stabilizatio. Ag 
Administrator Eric Johnston. H 
son’s reasons for leaving were 
marily due to the physical stra 
has been under setting up first 
NPA, then the DPA. He leaves W 


ing with the regret of everybo: 


and out of the government and 


erous acknowledgement of a_ iob 


jone. 


But there are still a good 


other telephone industry men at 


Washington performing 


duty with the various defense 


cies. This is 


these business men understand pre 


tion, and therefore best ab 


are 


plan and work the controls on p1 


tion. But where does all this 
their real production jobs, back 
on the industrial front? 


One of the big issues in the m 


zation effort to date has been the 


unions’ complaint that as the co 
machinery expanded many “big 
ness’ men, but few union men, 
going into control offices. Fron 


labor criticism there has been dis: 


(Please turn to page 44) 
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JAPAN'S RECOVERY and 
TELEPHONE SERVICE 


e Sixty Years of Government Ownership 
and Accompanying Problems 


By HOWARD F. VAN ZANDT 


PART VII 
COMMENT frequently 


foreign 


made by 
telephone engineers in 
Japan during the postwar peri 
as: “Tt is 
lerstand 


t its 


almost impossible to 


how a system can be so 


ve officials so excellent.” 


that made 


¢ oor were of 
} ’ 


as troubles telephone 


course, in consid 


able measure attributable to the 
gl] vears (19387-1945) of war in 
ch Japan had been involved. Basi 


owever, the Japanese telephone 


yste was sick long before the 


initia- 


the war with China. Perhaps 


( est illustration of this was a 


tatement made by one of the 


t Diet 


members 


two or three years ago. In 


ning about the 


telephone serv- 


honorable gentleman observed 


had applied for a telephone in 
h 


908, and his order had still not beer 

t 

A ef review of the history of 
since connection of the first ex- 
s will shed some light on the 


ental problems. Although there 

telephones in service in of- 
s of private companies, and various 
VE ment 


bureaus for 10 years, it 


as not until 1890 that central offices 
e established. The first two were 
} ‘hama and Tokyo. Three years 
ate rvice was opened in Osaka and 
.obe. Prophetic of difficulties to come 
as eport in 1895 that there were 


ipplications for telephones in 


ear, but only 3,000 connected. 
he ason was that the Japanese 
r nent, which owned and operated 


phone system, was engaged in 

China. There 
for both tele- 
ervice and guns, and the latter 


in a war with 


a enough money 


achments of France, 
South 


nd Shantung, respectively, in 


Russia, 


rmany in Manchuria, 


‘1 made the Japanese concen- 

eir efforts on building their 
arn d navy. War with Russia in 
190 d 1905 not only took the funds 
tha vuld have been available for 
tele} e expansion, but impoverished 
( ntry for several years follow- 
ng. ie Japanese as allies of the 
MAY 5, 1951 


British, 
sion upon developments in Europe in 
1913 1914, fulfillment of 
their alliance, joined the Allied cause 
in 1914, 
naval aid in the 
that 


looked with much apprehen- 


and and in 


giving active military and 


Pacific. Again money 


might have gone to telephone ex- 


pansion was used instead by the gov- 


ernment for war purposes. 


The author first arrived in Japan 
in 1918. He was informed then that 
it took from five to 10 years to get a 
telephone. Although Japan had no 
more wars to preoccupy her until the 


Manchurian affair of the autumn of 
1931, she had a naval race with Britain 
1918 until 1924, 
Earthquake of 1923 to 


The naval 


America from 


and the 


and 
Great 


cope with. race took all the 


funds the government could rai and 


the earthquake—destroying Tokyo and 





HOWARD F. 
at his desk in Tokyo in the Headquarters Build- 


VAN ZANDT, the author, shown 
ing of General MacArthur. Through the com- 
bined efforts of scores of telephone men from 
America, both civilian and military, working in 
Japan since the commencement of the Occupa- 
tion, the basic weaknesses in the Japanese 
telephone system have finally been uncovered. 
Improvement and expansion from this point on 
will require the joint efforts of Japanese tele- 
phone people, who individually are capable, 
working with American advisors who have the 
"*know how'' which can only come from long 
experience with a system that is really effi- 
cient, and which adequately serves the needs 
of the public. Mr. Van Zandt, who is living 
temporarily at 1326 William St., River Forest, 
lll., will be glad to reply to inquiries about the 
telecommunications system of Japan. 


Yokohama—put a burden upon the 
government so heavy that normal proj- 
ects, such as telephone expansion, were 
pushed aside. 


From 1925 until 1931, the govern- 
ment was not concerned with war, but 
during much of this period a severe 
depression in Japan forced the authori- 
ties to appropriate large sums for 
publie assistance projects. Japan’s rec- 
ord 1931, 
launched her aggression against 


since September, when she 
Man- 
churia and China is fairly well known 
in America. Needless to 
when it 
allocating 
for the 
the former 
wanted, the 


say, in each 
came to a choice of 
funds for the military, or 


civil communications 


cabinet 


system, 
always got what they 


latter rarely. 


Lack of sufficient funds for telecom- 
munications expansion has led to many 
serious difficulties for the Japanese 
people, their government, and the ad- 
ministrators of the telephone system. 
As an example, since it was not 
sible to provide telephones for all those 
who them, the practice arose 
of allocating them by means of an an- 
nual lottery. 


pos- 
desired 


Each year, usually on 
Apr. 1, all those who had applied for 
telephone the previous 12 
months, and paid their registration fee, 
prayed to their the pan- 
theon of Luck, and waited to 
see if their name would be drawn. If 
it were, they were entitled to a tele- 
phone when the government built the 
plant and installed 
the needed central office equipment. If 
they were not 


service in 


favorite in 


Gods of 


necessary outside 
lucky, and they needed 
service badly enough, they went to a 
telephone rights broker, and purchased 
a telephone from him. 


Telephone rights brokers were legiti- 


mate businessmen in each exchange 


who trafficked in telephone service. 


difficulties sold 
their telephones to these brokers. So 
out-of-town. No 
one ever ordered his telephone discon- 
nected at 


Persons in financial 


did persons moving 


the telephone office, for the 


“right” to an installation had a _ sub- 


stantial value. So great was the de- 


mand for service, and so few were the 
telephones made available each year 
that a brisk 


business was done in “rights” to serv- 


through plant additions 


ice. The cost of a “right” varied with 
the 
planned, 


exchanges, business conditions, 


number of new installations 


and the lucky or unlucky connotation 
The 
prices in the 1920’s ranged from $150 
to over a $1,000. 


of the number of the telephone. 


A year 
with 


after outbreak of the 
1938—the lottery system 
of allocating service was abandoned in 


war 
China 


order to assure that essential industry 
be given first priority on all new addi- 
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LEFT PHOTO: Hiroshima as it looked when the author first visited it in the spring of 1946. The principal task of both Japanese and Allied telephone 


advisors in the period 1945-1948 was to rebuild the shattered telephone system. 
ing. A new dial office was constructed to replace the one that had been destroyed. 
the calls handled by the equipment were completed on the first attempt. 


RIGHT PHOTO: Hiroshima as it looked four years after the bomb. 
In the first months after being cut-over only 20 per cent of 
This low performance was indicative of a basic weakness in the Japanese 


telephone system, one that had existed for decades, and not a result of wartime neglect or damage. 


tions to telephone plant. During the 
period 1938-1945 the Imperial Govern- 
ment was so hard pressed to finance 
and equip its armed forces that the 
telephone system was neglected. In one 
year there were over 900,000 applica- 
tions for service, and less than 3,000 
new telephones connected. Naturally 
the law of supply and demand made 
the price of telephone rights shoot to 
record highs. At one time as much as 
$38,000 was paid for a right! 

Since very little new plant was con- 
structed during the war years, many 
essential users could not be served 
from the limited new facilities. These 
people were forced to buy their tele- 
phones from the rights brokers, and of 


course pay exorbitant prices. To con- 
trol this, the government was finally 
forced to set a ceiling price upon 


rights, and to enforce its priority sys- 
tem even among the rights brokers so 
that essential users would be provided 
service before others. 

This condition 
Occupation commenced in 


when the 
1945. 


made to 


was the 
Reference has been lucky 
and unlucky telephone and 
the difference in the price of a right 
that resulted. American 
mercial had experience 
with applicants who demanded certain 
combinations of 
fused to 


numbers, 
Every com- 
manager has 
numbers, or who re- 
particular telephone 
numbers because they were in opposi- 
tion to numerological influence 
that he believed in. In Japan due 
principally to the fact that the num- 
bers “4” and “7” are 
with “death” respec- 
tively, many people don’t like to have 
their telephone numbers end in these 
numerals. Another that is much 
favored by Japanese is ‘83” 


accept 


some 


homonymous 
and “pawnshop,” 


dis- 
p ro- 
“hassan” and 
with “bankruptcy.” 
jectionable 


nounced homonymous 
An especially ob- 
“42” pro- 
nounced “‘shi-ni’”’ and homonymous with 
the verb “to die.” 
evil connotations 
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combination is 


The numbers with 


are, to the extent 


possible, palmed off on foreigners, who 


being ignorant of Japanese accept 


them and use them with no feelings of 
discomfort. There are many numbers 
that are considered lucky, usually be- 
cause they 


word, or 


sound like an auspicious 
because they have been fa- 
vored since antiquity. In the offices of 
rights indicated 
after each number that is for sale. The 


evil 


brokers, prices are 
fetch a low 
price, and the lucky ones a consider- 
able premium over 
that particular significance. 
The difference in price may be as great 
as $300. Although the Ministry of 
Telecommunications has the authority 
by law to change numbers at will, it 


sounding numbers 


ordinary numbers 
have no 


is disinclined to do so except in ex- 


treme cases because of the 


squabbles 
that inevitably result. 

Due to a large extent to the practic 
of buying and selling telephone num- 
bers, it 


has developed in Japan that 


most companies having several im- 
bers do not have them grouped con- 
secutively. Part of this is because the 


numbers have usually been acquired at 


various times from rights’_ brokers, 
from the telephone office itself, and 
from company officers. The last named 


method is of much importance. 
influential Japanese business me 


Many 
OW! 
several telephone numbers personally. 
When they are engaged by a new com- 
pany it is 


usual for their personally 


rad 





Although telephone service is not up to the standards desired, Japanese telephone men are com: 


petent and loyal. 


types of equipment which Japanese communications equipment manufacturers produce, cable 


Displayed on the board are various types of cable in use in Japan. Among the 


rands 


very high in quality and uniformity. 
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owned telephone numbers to be con- 
sidered heavily in the negotiations for 
employment. A man who owns half a 
dozen good numbers is never out of a 
iob long. Failure to group 
consecutively impossible in 


numbers 
makes it 
automatic ro- 
that if the 
number dialed is busy the call is con- 


idle 


dial exchanges to give 


tary selection service so 
nected automatically to the first 


number. 


Japanese telephone directories pre- 


sent a strange appearance to American 


telephone men. After each company 
or organization name are many tele- 
phone numbers. In one instance in 
Tokyo over 300 numbers are listed 
after the subscriber’s main heading! 
This, of course, is indicative of very 
poor service. Anyone wanting to tele- 


phone a company having several listed 


numbers starts dialing down through 
perhaps after 15 or 20 
will find a number that is 


with 


the list, and 
attempts, he 
not busy. Imagine his problem 
the organization having over 300 num- 


bers listed! 


Although the Ministry of Telecom- 
munications is aware of the problem, it 
is making only slow progress in clear- 
ing it up. Aside from the numerologi- 
cal complications is the undeniable fact 
that in Japan an important measure 
of a company’s credit is the number of 
after it in 

money on 


nS 


numbers listed 
Banks lend 
telephone rights, and suppliers extend 
credit on the same security. 


telephone 
the directory. 


In an effort to assist the Ministry of 
Telecommunications to correct the tele- 
phone rights February, 
1949, the authorities in 
Japan ordered the government to cease 
to permit 


problem, in 
Occupation 


rights for serv- 
All tele- 
however, 


transfer of 
ice connected after that time. 
phones connected _ before, 
continue to be 


telephones. 


classed as “rights” 
The solution of the “rights” 
is still far off. Although 
been made in the proper direction, the 
proble 
tele} 


problem 


steps have 


m will never be fully solved until 


one service is offered promptly 
to each applicant. This will be difficult, 
for ere is no reason to think that 
Japan’s government in the next 50 
yea will have any fewer financial 
problems than it has had in the past. 
For 2.000 years its history has re- 
col a major earthquake every three 
yea in some part of the country. 
The: may be expected to continue, and 
eac ne is a heavy drain on the na- 
tio treasury. Although in the past 
2,00! years the Japanese have had far 
fev foreign wars than any other 
sree race, the prospects for peace in 
the ext 50 years are not bright. Al- 
_ tho rearming is opposed by most of 
MA’ 5, 1951 





The Diet Building in Tokyo. 





Many committees have been appointed by Japan's legislative bodies 


to determine what could be done to give the country adequate and efficient telephone service. 
Although Japan has more telephones than all the rest of Asia put together, the demand is so 
great that the system would need to be quintupled in size to meet current needs. 





Due to perennial shortage of facilities, the practice arose in Japan for persons who were short 
of money to sell their telephone installations to persons who could not wait for the government 


to provide service. 


there are telephone ‘'rights'’ 


So common is the practice of buying and selling service, that in every city 
brokers who make a living trafficking in telephone service. The 


Occupation authorities directed the Japanese Government to refuse to allow telephones connected 


after February, 1949, to be bought and sold. 


The ‘‘right'’ to the telephone shown in the picture 


may have exceeded $1,000. 


the people, it would appear that unless 
Japan rebuilds its army and navy, it 
will cease to be an independent nation 
United States 
maintains a powerful garrison in that 
country to protect it. 


unless of course the 


The solution to the telephone prob- 
lem would in part seem to lie in find- 
ing a means by which private capital 
How 


unanswered 


could be provided for expansion. 


to do this remains an 


question. The Japanese public is criti- 


cal of its telephone system. In the past 


three years the public pressure on the 
Diet to improve it has been so strong 
that 
formed to 


several committees have been 
needed to 
that 
to the 


evidence is 


determine what 


much doubt 


will be 


be done. There is 


funds loaned 


until 


private 
telephone enterprise 
that it 
and 


forthcoming can be operated 


efficiently free of governmental 
restrictions. 
The governmental 


built up 


restrictions have 
and 


An ex- 
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over the past 60 years, 


are familiar in every country. 























ample of one is that of personnel con- 
trol. The government, in a _ sincere 
effort to keep expenses under control, 
each year places a ceiling on the num- 
ber of people who may be employed. 
As was discussed in the fourth ar- 
ticle in this series (TELEPHONY, Apr. 
14), the imposition of a cut in per- 
sonnel two years ago resulted in the 
traffic department taking most of the 
reduction. At a time when the volume 
of traffic offered was so great that de- 
lays in completion of long distance 
calls averaged 100 minutes, and less 
than half the attempts to reach the By 
toll board to file calls were successful, 
the number of operators was reduced 
to the point that it was possible to 
cover only 80 per cent of the toll posi- 
tions and circuits even during the busy 
hours of the day! This “economy” getl 
measure not only did not save the las! 
Japanese government any money, it to ¢ 
actually caused a heavy loss, for each som 
toll operator produced in completed play 
calls revenue which averaged 160 times at. | 
her pay. car) 
Another example concerns the regu- gen 
lations surrounding installation of tele- lus 
phone service. Each year the Ministry pow 
of Telecommunications in submitting mor 
its budget to the Diet announces the Wo 
number of new telephones that will be nt 
connected with the funds to be appro- on, 
priated. In the 1951-52 fiscal year, for Un 
example, the budget calls for connec- Ass 
tion of 135,000 telephones. (There are I 
currently 892,000 applications for serv- Bat 
ice on file.) The regulations govern- . ( 
. ie Erection of a 45-foot concrete pole in Tokyo. Due to frequent fires, concrete poles are more 
ing the budget are so restrictive that practical in Japanese cities than wood. One of the projects developed by American telephone sig] 
it is nearly impossible to connect more engineers was joint use of poles by power companies and the telephone administration. the 
than the number called for in the ap- 
propriation bill passed by the Diet. the number of subscribers by from 25  .Telecommunications supply | ses ! 
This is exasperating, for in most of to 50 per cent without adding an op- gathering dust. The red tape that pr elk 
the 7,800 telephone offices in Japan a_ erator, or an installer, or a commercial vents the present leadership of ty ( 
considerable percentage of the central representative. The increase could be Ministry of Telecommunications 
office facilities are idle. In most of made by utilizing equipment that is al- giving the public the service which th e? 
them it would be possible to increase ready installed, or is in Ministry of organization and plant are actual 
capable of rendering is not of recent sy 
DOMESTIC TOLL CALL HANDLED IN JAPAN creation. The rules and regulations 00 
MILLIONS (PAID CALLS) have been imposed little by little ov ry 
caus Sennen Li hy] a period of 60 years. As eac vas ) 
) | Li added, it, of itself, seemed  inconse- ah 
quential. The accumulation has vir ~ 
2s ally strangled the telephone adminis 
tration, and left the employes th a ne 
- feeling of helpless frustration. ‘ 
The contrast between Japan ana th Se] 
” United States is great. In Ja} the for 
telecommunications system is a abil- 
. ity financially, and an embarrassment Ze 
r politically to the government. | the uw 
United States it is one of the principa! an 
sources of federal, state, and loca! tax set 
as revenue. In Japan, despite extreme!) al 
aes low rates, only two people in eac 100 ca! 
Seurce Gen Affars Sec, Tel h Tel Bar, Ministry of Communications have telephone service. In the | ted pa 
Japan now handles more local and toll traffic than any country in the world except the United States 29 in each 100 have servi hh th 
States. As indicated on the chart, domestic toll calls have trebled in five years. The public is Japan it takes over four atten ti fa 
generally not aware that this has been done without adding any telephone operators. Japanese 
operators are carrying loads far above the theoretical capacity of their switchboards. (Please turn to page 38) _ 
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FUTURE MANPOWER SHORTAGE 


By H. D. FARGO 


EPRESENTATIVES of telephone 
operating companies, manufactur- 
ers and gathered to- 
Peoria on Apr. 19 


suppliers 
gether at and 20, 
hashed over mutual problems, listened 


to General MacArthur’s speech, heard 


some very good talks (including a 
plant forum) and left for home with 
at least one worth-while idea each to 
carry back to the job. There was a 


that 
dustry faces the prospect of both man- 


general feeling the telephone in- 


power and equipment shortages much 
more serious than those encountered in 
World War II. 
in the able address given by Ray Dal- 
ton, Everett, Wash., president of the 
United States Independent 


Association. 


This was brought out 


Telephone 


In his address of welcome, Harry H. 
Bates, president of the 
inderlined a 


association, 


point that is often lost 


How 


the telephone business is as compared 


sight of: personal and intimate 


Viti 


other lines that are more imper- 


sonal. 


The very nature of furnishing 
telephone service, the enabling of peo- 


le to contact each other, affords tele- 


people the chance to render a 


personal service. Thus it is a warmer, 


“happier” business than many others, 
‘especially because of the “universal 
cooperative attitude of all telephone 


OP) 


towards one another.” 


M Bates recalled the days when 
abor costs were less and more horses 
vere used. ‘Farmers didn’t object too 
nuci 


f they were on a heavily loaded 
magneto line. They only objected pay- 


ng Sl.o0 per month for the telephone 


ser They thought it cost too much 
for little good they got out of it. 

‘Today with their highly mechan- 
ized farms, these same farmers are 
tunn ng after us for telephone service 
and ‘hey want common battery hand- 
sets, vant fewer people on their line, 
and ant individual ringing if they 
can t it. And they are willing to 
pay “wice as much rent per month as 
they ised to pay, provided they get 
last modern service with up-to-date 


equi; nent along with it.” 
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(rutical, 


Ben B. Boynton, Springfield, gen- 
eral counsel of the association, spoke 
Your 


The speaker asserted that al- 


on the 
Order?” 


though cost of reproduction and orig- 


subject, “Is House in 


inal cost are elements to be considered 
value of 
telephone properties, it appears at the 
“that 
using only original cost less deprecia- 
tion.” He that ‘on 
very few of the small companies’ bal- 


in the determination of fair 


present time our commission is 


expressed fear 


ance sheets do the figures bear any 


close relation to the proper amounts.” 
Mr. 


tem of accounts for Class C telephone 


3oynton described the new sys- 





f a 


Cficers and directors of the Itlinois Telephone Association. 


Freeport; RAY DALTON (USITA president); 


HARRY H. BATES, Dixon; 
H. H. BUTLER, Bloomington, and WALTER DAKIN, Madison, Wis. 


Gltint Jold 


complying with the Illinois Commerce 
Commission order covering regulations 
and requirements relating to notice to 
the commission and to the public, by 
publication or otherwise, of the estab- 
lishment and changing of any rate or 
other charge or classification for serv- 
ice and rules, regulations and practices 
relating to or affecting any such rates, 
charges or classifications. “By not fol- 
lowing order, it 
sary for the 


this has been neces- 


commission to postpone 

hearings on proposed rates,” he said. 
Six district meetings in various 

held during 


the year just ending, the total attend- 


parts of the state were 


¥ 
f’ 


roe i 
\ oe 


Seated left to right: J. |. KENNEDY, 
Cc. F. MELICK, Eureka; 


Standing, left to right: A. T. 


RENN, Chicago; J. G. HARDY, Springfield; DONALDSON COOMBES, St. Louis, Mo.; C. E. FREY, 


Troy; BLAINE CUMMINGS, Chicago; 


S. H. BIERY, Park Ridge; 


RAY ALTER, Galesburg; BEN T. 


BOYNTON, Springfield, and B. W. SAUNDERS, Springfield. 


companies as a remarkably good job in 
simplification. He 
ity of all companies getting their bal- 


urged the desirabil- 


ance sheets in order and_ keeping 


proper accounting records—even if it 
means obtaining expert help. 
The report of J. G. 


tary of the 


Hardy, secre- 
association, evidenced an 
active, worth-while year of operation, 
with special assistance to small tele- 
phone companies. Forty companies se- 
cured rate relief, the association hav- 
ing given advice and counsel to many 
of these companies. 

Mr. Hardy emphasized the need for 


ance being 786. The plant, traffic and 


commercial committees had all been 
active and accomplished excellent re- 
sults. The commercial committee is now 
making a survey of small companies’ 
needs and is considering the issue of 
a business office practice manual. It is 
felt 


in matters 


there is much need for guidance 


relating to advertising, 
sales, collections, public relations and 
employe training. 

The assembly then was privileged to 
hear the outstanding address by Gen. 
MacArthur before 


Douglas Congress, 


21 


which was broadcast and enthusias- 
tically received. 

A plant forum was held with Lloyd 
Graham, Chicago, Bell Tele- 
phone moderator. Those on 
the panel were Don Anderson, Ge- 
neseo; A. A. Wilson, Mattoon; J. W. 
Brandt, Chicago; Dora Mulligan, 
Bloomington; Morris Kugler, Okaw- 
ville, and Ray Alter, Galesburg. Such 
questions as, ““‘What about the collec- 
tion of unpaid bills by employes of 
the plant department?”; “What is the 
maximum safe for 


Illinois 
Co., as 


resistance 


grounds?”; “How about routing of 
calls when all authorized routes are 
busy?”; “Is it feasible for several 


small companies to combine in acquir- 
ing and using costly equipment?”; “is 
the use of buried cable preferable to 
overhead cable?” 
by the panel. 


were ably answered 
One question posed, “What can be 
done to aid switched line subscribers?” 
proved of special interest. Don An- 
_ this He related 
how some years ago “there were about 
a dozen streaks of rust” (the switcher 
lines) terminating at his exchange. It 
was decided to select one or more of 
the most influential farmers on each 
switcher line and sell the idea of mod- 
ern telephone service, pointing out that 
electric lights have replaced kerosene 
lamps, tractors have replaced horses, 
and that costly fire equipment is of 
no use if, in an emergency, the tele- 
phone fails. This reasoning was passed 
along by the selected leaders until 
virtually all the farmers were sold on 
having better service—and paying for 
it. Thus the lines put 
in good shape. 


derson “drew” one. 





switcher were 


The questioner, R. B. 
ington, then 


Still, 
asked how could 
switchers be kept in good repair. 
Anderson 


Bloom- 
these 
Mr. 
replied that by selling the 
farmers on the idea their time can 
profitably spent in farm- 
maintaining their telephone 
most of the switched lines are 
now owned by the telephone company 
and so are maintained in first 


be more 
ing than 
lines, 


class 
condition. 

Dora Mulligan, 
supervisor, 


Bloomington tiattie 
Illinois Telephone Co., 
spoke on ‘‘What Managers Should Look 
for in the Operating Room.” To prove 
the importance of 
ment she 
ratio of 
(50 


the traffic depart- 
figures on 
wages to total 
company of average 
size), ratio of toll revenue to total rev- 


gave 
traffic 
cent in 


some the 


wages 
per 


enue (45 per cent), ratio of trafiic 
employes’ hours to total employes’ 
hours (63 per cent), ete. The man- 


ager should make sure that operators’ 
equipment is such that they can work 
efficiently, Miss 
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declared Mulligan. 


is. 


These groups were photographed at the Illinois convention. 


Items like cords, chairs, headsets (and 


most prefer to have their 


should be 


operators 


own) checked regularly. 


Designation strips should be easily 
the 


neat, 


should 
clutter, 
lighted; key shelf bulletins should be 


readable; operating room 


be kept free of well 


provided. 
It is well for all managers to be fa- 
miliar with traffic technique, to make 
sure that accurate timing of toll calls 
such as 
“The 


Mulligan, 


is possible, Caleulagraph 
afford. 
Miss 


checked up on frequently by managers; 


timers chief operator,” 


said “ought to be 


she may need training. Also 
the trend of force losses (tur 
the cost of training a new trafi 
ploye is $40 minimum.” 

Ben C. Schweitzer, Bloom 
gave a report of the purpose and 
tion of the association’s com! 


committee. He spoke of the pr 
survey of small companies, me! 
earlier in Secretary Hardy’s re} 


In a brief but highly worth 
talk on “The Commercial Depart 
Responsibility for Increasing 
enues,” W. R. McGrew, Pekin, 


(Please turn to page #9) 
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CALCULAGRAPH PRINTED RECORDS 
ARE ACCURATE TO THE SECOND AND 
IMPROVE SWITCHBOARD SERVICE 


CALCULAGRAPH pays its way the moment 

it is installed. Completely accurate, down to 

the last second, these precision instruments 
make it possible to collect all the revenue due 
on every toll call. Dial features extreme visibility 


from all angles and lever action is smooth and silent. 





Several models—engineered especially for the telephone 
M- industry—are fully described in the complete 

| CALCULAGRAPH Catalog which is available without 
ei obligation. Write for your copy today. 


‘| CALCULAGRAPH company inc 


e HARRISON, NEW JERSEY e@ THE STANDARD OF ACCURACY SINCE 1892 
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High Rates Due for Oklahoma 
Company with REA Loan Pending 

A rate schedule to cover telephone 
exchanges now existing and proposed 
by Oklahoma Automatie Telephone Co., 
Kiowa, J. R. Butler, owner, was rec 
ommended on Apr. 20 to the Oklahoma 
Corporation Commission by Paul R. 
Reed, referee. 

The rates, if approved by the com 
mission, will be the first in the history 
of Oklahoma to apply to a telephone 
property to be financed by an REA 
loan. 

Amount of the proposed loa is 
$409,000 to be applied on. improve 
ments to present facilities of the con 
Mill 


Creek and Clarita, Okla., to make 


pany at Kiowa, Springtown, 
them fully automatic. The plan also 
is to establish additional automatic 
dial service at Ashland, Pittsburg, 
Wardville, Connerville, Reagan and 
Redden, Okla. The recommiended rates 
are to become effective for each town 
only as the new types of exchanges 


go into service. They are: 


Classification of Service Rate 

One-party business ......... $7.90 
Two-party business Say 6.25 
One-party residence ......... 1.40 
Two-party residence ........... 3.50 
Multi-party business (metallic) .. 5.25 
Multi-party residence (metallic). 4.00 
Business extension ........... 1.50 
Residence extension ............ 1.00 


Commenting on the rates, the ref 
eree’s report says: 


“The REA representatives estimated 
that, in addition to existing usable fa 
cilities, it would be necessary to bor 
row $409,000 to complete the project. 


“Since the U. S. government is ad 
vancing the money, the REA loan is 
contingent upon Mr. Butler securing 
authorized rates for telephone service 
sufficient to provide revenue for opera- 
tion of the system and amortization of 
the loan over a period of 35 years. 


“This case comes before the com 
mission on application of Oklahoma 
Automatic Telephone Co. for approval 
of rates designed to produce the rev- 
enue requirement as determined by 
REA. 

“From the foregoing it will be seen 
that the commission’s choice of action 
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in this case is narrowed to the ques 
tion of approval or rejection of the re- 
quested rates. The evidence in this 
case clearly indicates that if the com 
mission were to find that the proposed 
rates appeared to be excessive an 


] 
| 
i 


substituted some different rate sched 
ule which would fail to provide the 
revenue requirement as determined by 
REA, the result would simply be a 
refusal of the loan and hundreds of 
potential telephone subscribers in Mr. 
Butler’s territory would continue to be 
without telephone’ service. On_ the 
other hand, the tremendous investment 
necessary to provide automatic dial 


4 
ephone service on a full area cove! 


te 
age basis necessitates a rate structure 


which is much higher than ex 





where in Oklahoma for small 


: 1 wate a ’ 
ana rural service. 


VV 


Matthews, N. C., Company Plans 
To Buy Free of Present Owner 
The North Carolina 1 tilities Con 


mission on Apr. 19 authorized the 
Matthews and Waxhaw Telephone Co., 
Ine., Matthews, to issue 50,000 add 
tional shares of $1.0 ar value con 
mon stock. 

Che company Was Tormed by ne 
Interstate Securities Corp., Charlotte, 
last June from two exchanges boug 
from he Centra Ca ) i iv ep! ne 
Co Part ot ts stoc | ne 1S ( 
buy itsell fron Interstate Secu ties. 
The company already has issued 20,400 
shares of $1.00 pa Value common stock 
to Interstate Securities, and w Il issue 
the additional 50,000 shares for sale 
eithe to Interstate securities o ne 
public 


VV 


Court Action Expected on 
Arizona Interstate Sales Tax 


In a move expected to be tested in 


the courts, the Arizona Tax Commis 
sion has imposed an estimated addi 
tional $4,000,000 — in sales taxes on 
eight firms operating in interstate con 
meree, including the American Tele 


phone & Telegraph Co. and the Moun 
tain States Telephone & Telegraph Co. 

The commission unanimously ordered 
assessments levied against these two 
companies and the Pacific Fruit & 
Express Co., Santa Fe & Southern 
Pacific Railroads, Western Union and 


Commissio1 


asked to file corrected 


Michigan Bell Applies For 
10-Cent Pay Cails, Higher Rates 





~ 
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pany 


nte <¢ 





national trend. Ten-cent cl 
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\Now EVEN BETTER! 


TOMATIC ELECTRIC 


rvee ss DIAL 


Telephone men told us it couldn't be done—but we've done it! To 





any features that have made Automatic Electric dials the all-time 
ite among practical telephone men, we have now added new fea- 


to assure even smoother action—greater dependability—longer life. 


You don't see the difference in the new Type 51 Dial. But just dial 





gle digit, and you know this dial is far ahead of others! Its silk- 
th operation, and the absence of even the slightest ''click,'’ gives 
nce of years and years of dependable service. Actually, every 
and material used has been tested for more than 3,500,000 opera- 


tom ''O''—and that's equal to several lifetimes of normal use! 





Order Automatic Electric Monophones, and get the Type 51 Dial 
ndard equipment. Or order dials only, for use in your present tele- 


. Test them any way you like, and you'll standardize on Automatic 
ne Type 51 Dials! 


VAIN 
AUTOMATIC Cy ELECTRIC 


Or\-inators and Developers of the Strowger Step-by-Step “Director for Register 
Ser ‘er-Translator Operation . . . Machine Switching Automatic Dial Systems 
Mak +s of Telephone, Signaling and Communication Apparatus . . Electrical Engineers, Designers and Consultants 








Dis -ibutors in U. S. and Possessions: Automatic Electric Sales Corporation 
Export Distributors: International Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U. S. A. 








Dakota and Iowa. Application for the 
higher charge has been made in New 
Jersey, Idaho, and on the Pacific Coast. 
Michigan Bell estimated the increased 
paystation charge would raise revenues 


$2,600,000 a 


year. 
Vv 


Wisconsin Bell Appeals 
Order to Refund $489,853 

The Telephone Co. on 
Apr. 19 appealed to the Dane County 


Wisconsin 


Circuit Court at Madison for review 
of an order of the Wisconsin Public 
Service Commission that the company 
refund $489,853 to customers in 15 
communities. (TELEPHONY, Mar. 531, p. 
22; Apr. 28, p. 50.) 

A company request for a rehearing 


on the refund order was denied by the 


commission on Mar. 23. The company 
has termed the order “unlawful, un 
reasonable, improper and unfair.” 


The the tele 


phone company’s profits in the 15 com 


commission claimed 


munities were higher than the com 


mission allows. 


Vv 


Jenera, Ohio, Subscribers Lose 
Bid for Different Service 

Irvin Vandemark 
cock County 


and other Har 
thei 
bid for court authority to receive ser 


ice from 


lost 


residents today 


another telephone company. 

They complained to the Ohio Publie 
Utilities Commission that Ohio Associ 
ated Telephone Co., Marion, ser 


them was inadequate. The Ohio 


ice to 
com 


pany denied it. 


Mr. Vandemark and the others asked 


permission to subscribe to the Ada 
exchange of the Lima Telephone & 
Telegraph Co. 

The Lima company asked the com 


mission to dismiss the complaint. The 
firm Mr. 


in 


said Vandemark and_ the 


others live served the 


Ohio 


territory 
of the 


by 


Jenera exchange Associ 


ated company. 
The 
plaint 


dismissed 
that 
The 


COMMISSION 


coOmmMISSION the com 


on grounds service Was 


not inadequate. 


the 


Supreme court 


affirmed 


decision. 


VV 


N. C. Company with REA Loan 
Authorized to Raise Rates 


The North Carolina Utilities Con 
mission on Apr. 26 authorized the 
Eastern Rowan Telephone Co., which 


serves Granite Quarry, Faith and 


Rockwell, to increase its rates and to 


carry out new financing plans to pro- 
vide funds for needed improvements 
in service. 

In three separate orders, the com 
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are 
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The 
phone allocations totaling $600,000. 


On Apr. 16, $200,000 was allocated to the Ridgefield CWash.) Tele- 
phone Co. to 


service in the northwestern part of Clark County. At 


bring 


isting 


allocated $400,000 for new and improved telephone 


“as including 


‘ough a dial exchange 


subscribers over 


rebuilding 209 miles of 


funds are completed. the company will serve 13° 


290 miles 


WASHINGTON, KANSAS COMPANIES 
GET REA ALLOCATION 
Electrification 


Rural 


Administration recently approved two tele- 


telephone 
143 rural 


wscribers receive common battery telephone service from the company» 


finance extension and improvement of rural 


present, 


miles of line through an exchange at Ridgefield. 
The REA loan will provide funds for building 15 miles of new line. 
telephone service to 215 additional rural families, rebuild the ex 


lines. install a new exchange at South Ridgefield. and convert the 


entire system to dial. 


The company’s expanded and rehabilitated system will serve 658 rural 


subseribers over a total of 62 miles of line. 


Was 


Apr. 17 


service 


The Johnson County Telephone Co.. Gardner, Kan., on 


saamienll 
rurat 


Miami 


of Douglas. Franklin, Johnson. and 


portions 
inties. 

Phe company now serves 670 rural subscribers over 160 miles of line 
at Edgerton and a manual exchange at Gardnet 
rural 


W ell- 


is merging with the Wellsville Telephone Co. which serves 551 


125 miles of line through a manual exchange at 


ville. 


REA will be 


line to extend 


to finance the construction ol 


19% 


Funds from the loan used 


familie 


1.201 


miles of new service to additional farm 


existing line to bring improved service to 


rural subscribers. and conversion of present facilities to dial. 


When extension, rehabilitation. and integration made possible by RE 4 


2 


o> ' . 
yy rurai subsc ribers over 


of line. 





The company. formerly individually owned. is applying for incor 
poration. 
MISSLO!I autnorizes COl pra wa ) STé 
borrow $545,000 f on the R lla Elec to cnaryves r ~ 
trification Administra ! elephone calls 
loan fund; to issue $58,000 worth of VV 
$100 par value common stock, add 
tion to $12,000 worth of stock issuer ° 
: oan Nebraska Court Again Reverses 
Q9rler an t acl “) 2 sat scene; 
a pat : im pe reerigh aboenclagnes bee -, Commission Certificate Ruling 
Lie \ Ch il S \ I » ih < 
charges at $4.25 for one-party service The Nebraska preme 
$3.75 for two-party service; $5.25 fo Sepen: Ane wenn Nebra Ny 
four-party service and $3.25 for rural Commiss1o1 convenient 
multi-party service and business rate ecessity Mn (TELEPHONY, A 
at $7.50. $6.50..$ QO and $4.50 ) 1). It granted a permit to E 
(Canada to ansport pe ole } 
The company eceived its REA loa the state slo} ind , one 
ie stat it 
allocation last January and the con ae eae eee oP 
mission order approves loan conditions tin eaiuien it thah 4 
The company serves 533 rural subserib er rats , 
° wer aqaequate »} nethe! ne 
ers and the REA mone vill be ised ene nialGiees ani eneomsitw weeaive 
u bring service to (67 others he permit he ssu¢ The co 
The stock issue, neluding $12,000 that this fact, couple it! ! 
issued prematurely without commis existence of conclusive evidence 
sion clearance, will supply funds fot such a condition existed, constit 
liquidating $25,000 worth of mort- arbitrary and unreasonable act 
gages and for financing general im ee ee a 
ee condition precedent for action s 
The new rates become effective when taken by the commission, and 
the company puts its new automatic determining the issue the cont 
dial exchange into service, and ties in questions are whether the ope 
with the Southern Bell exchange at will serve a useful purpose resp 
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SERIES OF BOOKS ON 
Foremanship and Supervision 


by HARRY C. WALKER, Ph.D., Plant Training Supervisor 
SOUTHERN BELL TELEPHONE AND TELEGRAPH CO. 


ln these three books Dr. Walker gives us the fruit of 

quarter century of experience as a craftsman, 
foreman, engineer, supervisor, conference leader and 
teacher in industry. Written in simple, straightfor- 
ward English they have been recognized as outstand- 
ing manuals for training foremen and supervisors. 


*& ORAL EXPRESSION IN SUPERVISION is designed to 
cid the foreman in making talks to his men, leading 
conferences, teaching industrial subjects and holding 
interviews. $1.00 each. 


* THE FUNCTIONAL ELEMENT IN SUPERVISION is a 
basic analysis of the foreman's duties. $1.00 each. 


*& THE HUMAN ELEMENT IN SUPERVISION is an appli- 
cation of the principals of personnel 
foremanship. $1.00 each. 


TELEPHONY PUBLISHING CORP. 


608 SOUTH DEARBORN STREET CHICAGO 5, ILL. 


counselling to 


High 
Quality. - 












For Your 


x * 


THE ANALYSIS AND PRESENTATION 
OF ENGINEERING PROBLEMS 


(In Two Volumes) 
By HARRY C. WALKER, B.S., C.E., Ph.D. 


Piant Training Supervisor, Southern Bell Telephone & Telegraph Co. 


Volume | is a simple yet comprehensive treatment of the 
mal thought process applied to engineering problems. This 
ume also sets forth the principles of logical analysis in the 
ht of emotional bias and other disruptive factors and ex- 
ins how these may be applied, in writing, to engineering 
sentations. 

Yolume Il is essentially an English handbook, written par- 
slarly for engineers. Using the decimal reference system, 
; book permits easy and rapid reference in the “language 
»blems" of the engineer. 


PRICE: $2.50 PER SET 
SEPARATE VOLUMES: $1.50 EACH 


ORDER FROM 


TELEPHONY PUBLISHING CORP. 


8 SOUTH DEARBORN STREET CHICAGO 5, ILL. 


Note: We also distribute Dr. Walker's other books: 
ORAL EXPRESSION IN SUPERVISION 
THE FUNCTIONAL ELEMENT IN SUPERVISION 
THE HUMAN ELEMENT IN SUPERVISION 
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KENNECOTT CABLE 


There are many reasons for the high quality of 
Kennecott Telephone Cable . .. good materials, 
good workmanship, and the careful testing of 
all cable before it is shipped. 

That's why users of Kennecott Telephone 
Cable get uniformity, dependability and lasting 
service ... with every reel they buy. You can 
obtain complete information about Kennecott 


Cable from any of the Chase Offices listed below. 
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CHASE BRASS & COPPER CO. 


INCORPORATED 


WATERBURY 20, CONN. «+ DISTRIBUTOR FOR 


KENNECOTT WIRE & CABLE CO. 


ALBANY T 
ATLANTA 
BALTIMORE 
BOSTON 
CHICAGO 
CINCINNATI 
CLEVELAND 


SUBSIDIARIES OF KENNECOTT COPPER CORPORATION 





DALLAS MILWAUKEE PROVIDENCE 
DENVERT ee MINNEAPOLIS ROCHESTER T 
DETROIT PT eee NEWARK ST. LOUIS 
HOUSTONT - and OFFICES NEW ORLEANS SAN FRANCISCO 
INDIANAPOLIS aad NEW YORK SEATILE 
KANSAS CITY, MO. PHILADELPHIA © WATERBURY 
LOS ANGELES PITTSBURGH 


TIndicates Sales Office Only 
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to a public demand or need; whether 
this purpose can or will be served as 
well by existing carriers, and whether 
it can be served by the applicant in a 
specified manner without endangering 
or impairing the operations of exist- 
ing carriers necessary to the public 
interest. This is more explicit language 
than the court has heretofore used. 


Vv 


Jones, Okla., Proposes to Raise 
Rates for New Dial Service 
Following the installation of a new 
automatic telephone exchange at Jones, 
Okla., Lloyd Williamson, owner of the 
Jones Telephone Co., 
hearing on Apr. 25, 
Paul R. Reed of the 
poration Commission 


appeared at a 
before Referee 
Oklahoma Cor- 
and submitted 
evidence to support his application for 
higher rates. 

He testified that he has recently in- 
vested between $12,000 and $13,000 in 
a new 
new 


automatic 
concrete-floor, 


switchboard and a 
fireproof building 
to house it, and has put it into opera- 
tion under the old These were 
granted a few months ago by the com- 
mission to apply to old dial equipment 
which had been installed several years 
ago while the Nicoma Park Telephone 
Co. owned and operated the exchange. 

The Mr. Wil- 
liamson 


rates, 


rates requested by 
are: 


Propose d 


Classification Rates 
One-party business ............ $6.00 
Two-party business ............ 4.50 
WINES. versa cavers 4.00 
One-party residence ............ 3.75 
Two-party residence ........... 5.00 
Four-party residence ...... 2.75 
meulMi-party rural ............. 3.0( 

Referee Reed made no announce- 


ment as to what his recommendation 


to the commission will be. H. W. Hu- 
benthal, former Oklahoma Telephone 
Association secretary, assisted Attor- 


ney Leslie Conner in 


dence in the 


presenting evi- 
case. No 
witnesses appeared. 


Vv 


REA Loan to Two Georgia 
Companies OK'd by Commission 


opposing 


Two companies have received au- 
thorization from the Georgia Public 
Service Commission to make loans 


from the Rural 
istration. 

The Wilkes Telephone & Electric Co., 
Tignall, has allocated $184,000 
by the REA. The commission recently 
approved the loan, which provides that 
the Wilkes company contribute $21,000 
in equity capital, plus a mortgage on 
the present plant and equipment. The 


Electrification Admin- 


been 


commission at the same time author- 
ized the company to sell $25,000 par 
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value of 6 per cent preferred stock to 
provide the equity funds. 

In addition the Wilkes Telephone & 
Electric Co. was authorized to 
$25,000 of common stock which 
heretofore been issued. 

An REA loan of $172,000 has been 
allocated to Nelson-Ball Ground Tele- 
phone Co., Ball Ground, and was ap- 
proved by the commission on Apr. 18. 
Proceeds of the loan will go for ‘‘im- 
provement of existing telephone plant 


sell 
has 


and equipment and conversion to dial 
operation and to 
telephone service.” 


VV 


Two Georgia Independents 
Receive Rate Increases 
The Georgia Public Service Commis- 
Apr. 18 
creases for Telephone Co. 
Butler The 
panies are both owned by H. C. 


extend rural 


sion on approved rate in- 
Reynolds 
and Telephone Co. com- 
Bond, 
so were considered jointly by the com- 
mission. 

New 
said, “will provide an overall revenue 
$177.05 (for 
exchanges ) 
tele- 


salary 


rates, the commission order 


increase of month 
both 


based on the 


per 
Butler 


present 


Reynolds and 
number of 


phones in service, and recent 


granted 


increases to the employes of 


the company total $150 per month. 
The following are the old and new 
rates: 
Old Ne u 
Class of Ne relies Rate S Rate 
One-party business ....$2.75 $3.25 
Rural business ........ 2.50 Z.to 
One-party residence 2.25 2.75 
Two-party residence ... 2.00 2.59 
Four-party residence 1.75 2.00 
Rural residence ....... 2.00 2.20 


Vv 


Summary of Commission 
Rulings and Hearings 


California Public Utilities Commission 
Apr. 28: Application listed of Sui- 

sun & Green Valley Telephone Co., 

Suisun City, for authority to increase 


rates near Fairfield and Suisun City. 
Apr. 28: Listing of hearing on mat- 
ter of extended service brought by 


California Farm Bureau’ Federation 
vs. Pacific Telephone & Telegraph Co. 


Illinois Commerce Commission 

Apr. 30: Hearing on complaint of 
Samuel Rosenberg vs. Illinois Bell 
Telephone Co. on alleged rate discrimi- 
nation. 

Apr. 30: Hearing on complaint of 
United Sound Systems, Inc., vs. Illinois 
Bell Telephone Co. on refusal to install 
line service. 

May 3: Hearing on application of 
Woodlawn Telephone Co. for authority 
to increase rates at Woodlawn. 

May 4: Hearing on proposed regula- 


tions applying to Dorchester Telephon: 
Co. 


Kansas Corporation Commission 

May 15: Hearings on applications o: 
Peoples Telephone Co., Lebanon, De: 
ton Telephone Co., Cuba Telephone C 
and Berryton Telephone Co. for aj 
thority to increase rates. 

May 22: Hearings on applications of 
Vesper Telephone Co., Webber Mutua 
Telephone Co., and Zurich Telephon 
Co. for authority to increase rates; 
and for latter to operate at Zurich. 


Minnesota Railroad & Warehouse 
Commission 

May 15: Hearing on application 
Warba Telephone Assoc. for autho 
to increase rates. 

May 16: Hearing on application 
Backus Telephone Co. for authority 
increase rates. 

May 17: Hearings on applications 
Audubon Telephone Co. and Newfolcd: 
Telephone Co. for authority to increa 
rates. 

May 22: Hearing on application 
Hanley Falls Telephone Exchange 
authority to increase rates. 

May 25: Hearing on application 
Garvin Community Telephone Co. 
authority to increase rates. 

Missouri Public Service Commission 

Apr. 19: Order issued granting M 
dle States Utilities Co. of Missou 
Cameron, authority to extend matu 
date of $400,000 of Apr. 
1952. 

Apr. 20: 
Pleasanton 
authority to 
Mo. 


bonds to 


Listing of application 
(Kan.) Telephone Co. 
change rates at H 


New Jersey Department of 
-ublic Utilities 

June 6: Hearing on applicati 
West Jersey Telephone Co., Belvidere, 
for authority to 


increase rates. 


Oklahoma Corporation Commission 
May 24: Hearing on application 
10 petitioners for rural service fr 
Southwestern States Telephone ‘| 
Brownwood, Tex., at Meeker, Okla. 


Oregon Public Utilities Commissioner 

May 15: Hearing on application of 
Clear Creek Mutual Telephone ‘| 
Redland, for authority to increase 
rates. 


Wisconsin Public Service Commission 

May 1: Hearings on applications ol 
Farmers Independent Telephone Co., 
Grantsburg, and Badger Telephone 
Co., Webster, for authority to increase 
rates and to install additional fa- 
cilities. 

May 2: Hearings on applications of 
Wayside Telephone Co. and Webb Lake 
Telephone Co. for authority to in- 


crease rates and for latter to revise 
rules. 
May 2: Hearing on matter of ex- 


tension of service brought by Louis 
Valetti et al vs. Wisconsin Telephone 
Co. 

May 3: Hearing on application of 
Port Wing Telephone Co. for auth: 
ity to increase rates and revise rul:s. 

May 4: Hearing on application of 
Turtle Lake Telephone Co. for auther- 
ity to increase rates. 


TELEPHON ¥ 











Testing for sound lost between 
telephone receiver and ear. Many 
subjects were used in these tests. 













How to compensate for 
a curl... and add te 
your telephone value 















Bell scientists know that the telephone is 
not used under ideal laboratory conditions. 
There is never a perfect seal between re- 
ceiver and user’s ear. A curl may get in 
the way, or the hand relax a trifle. And 
ears come in many shapes and sizes. So 
some sound escapes. 


Now, sound costs money. To deliver more 
of it to your ear means bigger wires, more 
amplifiers. So Bell Laboratories engineers, 
intent on a thrifty telephone plant, must 
know how much sound reaches the ear, 
how much leaks away. They mounted a 
narrow “sampling tube” on an ordinary 





Automatic rec).\rder plots sound pressures developed in 
the ea canal at different frequencies. 
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handset. The tube extended through the 
receiver cap into the ear canal. As sounds 
of many frequencies were sent through the 
receiver, the tube picked up a portion, and 
sent it through a condenser microphone to 
an amplifier. That sampling showed what 
the ear received. 


As a result, Bell scientists can compen- 
sate in advance for sound losses—build re- 
ceivers that give enough sound, yet with 
no waste. That makes telephone listening 
always easy and pleasant. 


It’s another example of the way Bell 
Telephone Laboratories work to keep your 
telephone service one of today’s biggest 
bargains. 


BELL 
TELEPHONE 
LABORATORIES 


(a Working continually to keep your telephone 
& service big in value and low in cost. 
































UTOMOBILES have slaughtered 
A more Americans in the past 14 
years than have been killed or 
fatally wounded in all the wars in U. 
S. history, including the latest avail- 
able casualty figures from Korea, re- 
ports the Northwestern National Life 
Insurance Co. 


It has been said: “In the days of the 
Old Testament, it was a miracle if an 


ass spoke. How times have changed!” 


Someone has said that most salesmen 
neglect and avoid a grouchy prospect, 
spend their time where it is much more 
pleasant if not so profitable. But if 
you make it a point to learn how to 
handle cranks and grouches, you have 
them as customers practically without 
competition. 

eee 


141,000,000 conversations a day were 
handled by the Bell System in 1950 
some 8,800,000 a day more than in 1949. 
Toll and long distance messages in 1950 


totalled 5,900,000 a day. 
ee ¢ e 


We are in receipt of a most interest- 
ing letter from Richard J. Cushing, of 
the Sitka (Alaska) Telephone Co. Mr. 
Cushing is quite emphatic in his belief 
that all telephone stations should be 
equipped with good lightning protec- 
tors. He mentions several cases of joint 
pole lines where primary power cir- 
cuits have fallen during storms on tele- 
phone circuits, resulting in burned-out 
telephones, condensers, heat coils, car- 
bons and relays in the switchboard. He 
mentions further that in that far 
northland they have extreme difficulty 
in obtaining good ground connections 
in the frozen earth. Also that tele- 
phones ring occasionally because of 
stray currents. 


The writer believes that in the not 
too distant future an automatic time 
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announcer system will be a necessity 
in all telephone exchanges. This equip- 
ment is now available in a _ self-con- 
tained unit which permits operating 
companies to supply telephone 
with accurate 


users 
verbal time announce- 
ments from recordings on a magnetic 
tape. This machine delivers announce- 
ments every 15 seconds employing the 
pattern of: “At the next tone 
signal, the time will be .” fol. 


usual 


lowed by a tone signal exactly on the 
fifteenth second. 


The Pacific Telephone Magazine tells 


how the collection of old telephone 


books during directory delivery periods 
headaches 


always results in a_ few 


fairly distributed between the tele- 
phone company, the contractor and the 
customers who have used their books 
as a hiding place for various items 
they wish to keep. 

In southern California, the person 
delivering the new book is instructed 
to grasp the old book by the bound 
edge and shake it vigorously in front 
of the customer. This action dislodges 


papers which have been ‘‘stashed 


away.” In addition, publicity is given 
throughout the area asking people to 
remove anything placed in the old di- 
rectories. methods 
were effective during the past 


Apparently, these 
year. 
Even so, the last Los Angeles directory 
resulted in 


delivery reports of a few 


iost items. 





newspaper: 


of our country. 


offered—let alone delivered!!! 


on sick leave. 





As FREE Men We Proclaim: 
CREED of Plant's WORKERS 


The following full-page advertisement recently appeared in an Ohio 


As Free Men We Proclaim 


Our Belief in the divinity of God, the dignity of man and the destiny 


Our Belief that ‘man shall live by the sweat of his brow." 

Our Belief in a “fair day's work for a fair day's pay.” 

Our Belief that a man should live within his income and pay his honest 
debts, and that our government should operate on the same sensible basis. 


Our Belief that under the American Way of Life we already have a 
higher standard of living than any other governmental system has ever 


Our Belief that as free men, proud of our achievements and jealous of 
our rights, there is no place in our midst for Communists, fellow travelers 
and other cranks who by wild accusations and empty promises would lead 
us down the trail to political and economic slavery. 


Our Belief that it is our duty as free men to speak out in defense of 
our American way of life and to go on record to that end. 


So We Proclaim, with the firm conviction that 99 per cent of all Amer- 
icans subscribe to the above sentiments, that we—the undersigned em- 
ployes of Basic Refractories, Inc.—herewith and henceforth endorse and 
pledge our wholehearted support to the same. May God be with us. 


It was signed—and paid for—by 410 employes of the plants of Basic 
Refractories, Inc., located in Maple Grove and Bettsville, Ohio. 
represented 98 per cent of all the employes of the two plants—the two 
per cent who didn't sign were not available, being either on vacation or 
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communications" in offices of your 
business subscribers 


them to make inter- _ 
departmental contact 
more efficient 


the earning outlets on your 
existing subscriber lines 


mote bankable income without expanding 
FAR N your present plant 


an 
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Sell more PABX Service 
on existing lines! 


SS ASS SS SA SSNS 


have a copy of the North PABX Sales kit . 
for one today. 


- . Phone 
A North engineer 


will help you Put it to work. 


THE NORTH ELECTRIC MANUFACTURING COMPANY 
Originators of ALL RELAY Systems of Automatic Switching 


1430 South Market Street, Galion, Ohio, U.S.A. 
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Power Elected President 
Of General Telephone Corp. 
Donald C. Power was elected presi- 
dent of General Telephone Corp., ef- 
fective June 1, at a directors’ meeting 
on Apr. 19 following the annual meet- 
ing of stockholders. Mr. Power, a 
Columbus, Ohio, corporation and public 





D. C. POWER 


utility lawyer, will succeed Harold V. 
Bozell who reaches automatic retire- 
ment age on May 31. Mr. Bozell, who 
has been president since 1940, will serve 
as president until his retirement, after 
which he will continue as a director 
and in a consulting capacity. 

At the stockholders’ meeting, 69 per 
cent of the corporation’s common and 
preferred shares were represented in 
person or by proxy, and of these shares 
97 per cent were voted in favor of the 
management’s plan to offer 150,000 
shares of common stock to the system’s 
18,000 employes on an installment sub- 
scription basis. 

Mr. Power has been a director of 
General Telephone since last April and 
a director and counsel of its Ohio oper- 
ating subsidiary since 1932. A special- 
ist in utility law, he has served for the 
last three years as general rate coun- 
sel for the corporation’s 15 operating 
telephone subsidiaries which own 1,- 
340,000 telephones in 19 states from 
coast to coast. 

Mr. Power also is a director of Gen- 
eral Telephone Directory Co., Leich 
Electric Co., and Leich Sales Corp., all 
of which are General Telephone sub- 
sidiaries. The General system, with 
total assets in excess of $306,000,000, 
nation’s 


is the largest 


telephone organization. 


Independent 
Mr. Power is senior partner of 
Power & Griffith, Columbus attorneys 
at law. A practicing attorney in Colum- 
bus since 1926, he has handled a great 
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many important cases, including rate 
cases, for various utilities throughout 
the country. 

Prominent in Ohio affairs for many 
years, he has been a member of the 
board of trustees of The Ohio State 
University since 1944 and at present 
is chairman of the board. He is also 
a member of the university’s athletic 
board. From 1922 to 1939, he was a 
part-time member of the faculty, first 
as an_ instructor, assistant 
professor and associate professor. 

From 1939 to 1948, Mr. Power was 
secretary to the governor of Ohio dur- 
ing the terms of John W. Bricker and 
prior to that served for three years 
as assistant attorney general and as 
attorney for the Ohio Public Utilities 
Commission. From 1942 to 1944, he 
was vice chairman of the Ohio Admin- 
istrative Law Commission and in 1938, 
1940 and 1942 served as chairman of 
the Ohio 
mittee. 


later as 


tepublican Campaign Com- 


Mr. Power also is a director of sev- 
eral companies which are not affiliated 
with General Telephone System. They 
are: The Beacon Mutual Indemnity 
Co., The Bobb Chevrolet Co., Brown 
Steel Co.; Star-Jackson Mining Co., 
Gates, McDonald & Co., The Tracy- 
Wells Co., all of Columbus, Ohio, and 
Gates, McDonald & Co., Inc., Pitts- 
burgh, Pa. 

At the stockholders’ meeting, all di- 
rectors were re-elected, namely, Thomas 
A. Boyd, Mr. Bozell, Edwin F. Chin- 
lund, Robert A. Gantt, George E. Jones, 
Morris F. LaCroix, Herbert L. Nich- 
ols, Mr. Power, G. Herbert Semler, Rus- 
sell B. Stearns and Gardiner Symonds. 
Mr. LaCroix will continue as chairman 
of the board. 

At the organization meeting of the 
board, all other officers were re-elected. 
They are: Mr. Boyd, vice president; 
F. E. Norris, vice president; Robert F. 
Briggs, secretary and treasurer; Ray- 
mond E. Dolar, comptroller; Sherman 
C. Wilcox, assistant secretary and as- 
sistant treasurer; and Ruth A. Segner, 
assistant secretary. 
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N. C. Exchange Conversions 
Central Telephone Co., 
Southern Pines, N. C., recently con- 
verted the following South Carolina 
exchanges from manual to dial: Hamp- 
ton, Estill, and Pageland. The conver- 
sion included new buildings and plant. 


Vv 


Washington Incorporation 

The Bauer-Coulee Telephone Co., 
Inc., has been incorporated at Ritsville, 
Wash., by Reuben Maier, 
Becker, Jr., and others. 


Carolina 


George 
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THE WORLD’S LEADING SYS}; 


USE Copperueld 


LINE WIRE and DROP W 
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More and more telephone companies, incl! 
the world’s leading systems, are using Co 
weld Line Wire and Drop Wire. They 
found that Copperweld Products render! 
dependable and economical service undé 
most severe weather conditions. 


COPPERWELD LINE WIRE 


It's light in weight—high in strength—ei 
string—non-rusting—safe for long spans- 
in conductance—and excellent for voice 
high frequency transmission. It is the idea 
wire for low-cost, long-lasting construction 


NO. 18 COPPERWELD DROP \ 


You save money when you install No. 1 
perweld Drop Wire. Its initial cost is lowe! 
No. 17 drop wire of other types. And yé 
18 Copperweld provides the same brea 
strength. It's available with all types of ins 
—in twisted pair and parallel constructiom 
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24-hour guaranteed 


the weu Cook testerm direct current, with 
1 drofe wire connector... electrox battery 


j reduces the annoyance of high resistance —k x Q | m nl q t 0 r 


connections, facilitates testing, and reduces 
maintenance costs. 
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jreat improvement in the method of connecting 
subscriber drops to open wire. ‘‘Testerm”’ is 
mounted on the cross-arm and provides a dry spot 


} 
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connection, thus insuring improved transmission. 
‘s Tie wires are attached to the open line wires with 
i a split sleeve and are terminated on two 12-24 
studs that are set in a glazed, low moisture ab- 
re sorption, porcelain block. 
, Drop wires are attached to the same studs. This f 
te permits testing without opening a taped connector. ie “ 
The one-piece drawn metal hood is Monel. The 7 
terminal is weather-proof and all metal parts are 
rust-proofed. Model PA-05004 
sil Electrox Battery Eliminator 
7 
yO 


Designed specifically for the Oper- 


-} Gould flote batteries ccc colue — sors Circuit on Magneto Switch 


boards, the PA-05004 type illus- 
Your Cattery problems trated guarantees current even if 
your AC fails! 


When operating from 110 volt, 60 
cycle lighting circuit, it delivers a 
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Exclusive Floté grid design not only 
retards peroxidation but provides 


exceptional strength and electrical constant, humless direct current. 


efficiency. Grids are cast of hard If the alternating current supply 
lead alloy that virtually eliminates fails, a built-in Power-off Relay 
antimony plating and substantially automatically transfers the oper- 
cuts the rate of self-discharge. This ator’s circuit to stand-by dry cells. 


results in lengthened grid life and ex- 
ceptional full-float service. Solve your 
battery problems by specifying Floteé. 


Other models available for Lamp 
Signal (PBX) and Automatic (PAX) 
systems. Products of Rectifier Divi- 


Made by sion, Schauer Manufacturing Corp. 
GOULD-NATIONAL BATTERIES INC. 


= ae Distributed by 
2) @ BIRO a Cee ye). 


Sn Fvncisc, Cait, Chicago, 1. PoChesyRag ROCHESTER 3, NEW YORK 
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N MOTHER’S DAY 
to remember that this beautiful 


it is well 


celebration had its origin be- 

cause 44 years ago a loving daughter 
and courageous woman fought for this 
nation’s right to honor its mothers— 
to set aside a special day in its official 
calendar. In 1914, Miss Anna Jarvis— 
and the entire American people—tri- 
umphed; the President and Congress 
wrote this national holiday into being. 
While she was the originator of 
Mother’s Day and we recognize her 
wonderful thought—to honor all moth- 
ers by setting aside a “special day” 
for this purpose—much credit is due 
the American Mothers Committee for 
its promotional work which has _ re- 
sulted in making Mother’s Day, second 
to Christmas, the most widely observed 
holiday, respected by the nation, pro- 
claimed by the president, heralded in 
every avenue of public expression and 





observed by every man, woman and 
child in America. 

The American Mother’s Committee 
adopted “Nothing’s too good for 


Mom!” as this year’s national slogan 
on Mother’s Day, May 18—a day dedi- 
cated to the part which Mother plays 
in the period of national emergency. 
This day calls for a renewed expres- 


sion of the love and reverence which 


we have for the mothers of our 
country. 
The American Mother’s Committee, 


working full time to create attention 
throughout the country, has striven to 
make the ideals of motherhood and 
Mother’s Day vital forces in commu- 
nity life—through 
government, 


churches, schools, 
newspapers and_ radio. 
For 16 years this committee has nur- 
tured this tremendous spirit of inter- 
community cooperation has paid 
tribute to year by 


motherhood each 


selecting an American 
mother to stand as a symbol for all 
mothers. 


outstanding 


Through the selection of the 
of the year, it fo- 
cuses the attention of all America on 
Mother’s Day. 


American mother 


The first American mother was se- 
1935. Before Mother’s Day, 
a host of volunteer workers—literally 
millions of 
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lected in 


women—are mobilized 





BY 
MAYME WORKMAN 
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through a chairman in each state. The 
appointment of this chairman is made 
or confirmed by the governors of the 
respective states. This activity culmi- 
nates in the annual selection of a state 
mother for every state and the selec- 


tion of the American mother of the 
year. In 1950, with the aid of the 
United Nations, this Committee hon- 


ored mothers from all member nations. 


Mother’s Day is more than a national 
holiday. It is a special day upon which 
we are privileged to display by our 
love, thoughtfulness and remembrance 
that mother is a grand person, deserv- 


ing of our love and appreciation. |) 
ing the course of a year, how often do 
we tell mother, mom, ma, or whatever 
your special endearing term may be, 
that we love her and are grateful for 
her many years of tender, loving care? 
I’m afraid not 

should. 


nearly as often as we 
failed 
te express our appreciation during the 
past year, Mother’s Day is an op} 
tune time to make amends. 


If we have forgotten or 


Mother is a wonderful person, de- 
serving of our love and devotion. It 
takes little to make mother happy be- 


cause she is an unselfish person. How 


ae 
f 
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OO rounns WIRE 


Today, made stronger than ever, No. 18 Copperweld* Drop 
Wire provides you with even greater safety and longer life. New 
developments in our research laboratories have increased the 
breaking strength of No. 18 Copperweld Drop Wire from 340 
pounds to 400 pounds for the pair. 

Better operating performance and reduced maintenance are 
assured as a result of this new higher strength. No. 18 Copperweld 
Drop Wire not only costs less than No. 17 drop wire of other 
types but now it is about 20°% stronger, thus providing extra 
stamina to resist heavy ice and wind loads. 

And what's more, this higher strength is permanent. For in 
No. 18 Copperweld Drop Wire, a uniform copper covering, 


~~ molten-welded to the rugged steel core, affords complete pro- 


tection against corrosion and assures excellent voice transmission 
characteristics. 

No. 18 Copperweld Drop Wire is the standard drop wire of 
the world’s leading telephone systems—and has been for many 
years. You'll get greater safety, maximum dependability, and 
lower costs by installing the new, stronger No. 18 Copperweld 
Drop Wire. It can be obtained in parallel or twisted pair con- 


structions—in a variety of insulations. 
*Trade Mark 


HIGHER STRENGTH 


COPPERWELD STEEL COMPANY Glassport, Pa. 


SALES OFFICES IN PRINCIPAL CITIES 


SOLD BY LEADING DISTRIBUTORS 


oP: 
THE STRONGEST DROP WIRE MADE 
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often she may have gazed longingly at giving the Japanese adequate and effi- In addition to American assist: ice} J 
her favorite perfume, a chic hat, a gay cient telephone service, however, has on the spot in Japan, the Japa os 
scarf or a modish purse, and then, only just begun. The troubles of the would benefit from close work Fu 
turned away to purchase a gift for her Japanese telephone system were ob- telephone companies in the U | 
child. Now it is your turn to be un-- scure and extremely complicated. It States. In the past three years s M. 
selfish. Merchants do their part in has been only as a result of five and missions have crossed the Pacif oe 
making it possible to select a gift a half years of hard study and pains- the United States and visited ow a 
for mother. The stores are filled with taking comparing with a system that est cities. Future trips should 
attractive items and making a selec- did work—the American—that U. 8S. smaller cities and towns. Only o1 
tion is very simple. telephone men have been able to find in Japan at present has over 1] sei 
When you see the national Mother’s’ the secret of Japan’s telephone difficul telephones—Tokyo with 215,000. | " 
Day poster displayed “Nothing’s Too ties. In some fields of endeavor in study in small Independent and 8& ;' 
Good For Mom!” may it serve as a Nippon study by a mission of experts System offices the Japaness 
reminder of your mother’s never-fail- staying in Japan two or three months’ able to learn a great deal 
ing devotion so that you may not fail uncovered the flaws, and set the path help them. The author studied 
to remember her on the day set aside for reform and permanent improve tions in over 100 Japanese citic 
for this purpose. Make your mother ment. The telephone business, however, learned something from each. H: 
happy on her “special day” first, by is one of the most complicated yet con the opinion that the Japane 
telling her how much you love her, and ceived by man. The ills of the Jap learn most in the United State 
then with a gift as a token of your anese system were so abstruse that cover a wide area rathe 
love, gratitude and esteem. Don’t leave Japan’s own expert telephone engi centrating in a few cit 
an ache in her heart because you failed neers were never able to determine ing them each yea! 
to remember. fully what was wrong. It is predicted tl 
To utilize the findings of the Ame Japanese to the United Stat 
5 icans, it appears that it will be neces beneficial sa \met = ows 
Japan S sary for the Japanese Government t the met! f Nippon. America 
requisition the services of American ™UCh Of their progress to an ¢ 
Recovery telephone advisors for many years to dinary open-mindedness. O 
come. These men will be hard to get, IS great in part because 11 
(Concluded from page 20) —* - from the experience rf ‘ 
however, for in order to be effective, : “I 
they will be required to live in Japan COUMtries on earth, American te 
complete a local call in a dial office. for at least five, and preferably 10 argh ‘ ee ee ee 0) 
In the United States it takes slightly years. Few Americans will be willing advice _— their Japanese 
over one. The comparison could con to do this. ee _ advice Will be neg 
tinue along the same lines ad infinitum. In addition to advisors to serve with ae se ee ba cghans 
Yet Japanese telephone people are the Ministry of Telecommunications, “ ae preg CUFSEEVES WO We 
intelligent, and loyal to their work. the telecommunications equipment bered with excessive eile eastiaash 
In the past five and one-half years manufacturing industry also should be lations, encroachment ort interi 
they have been given much help by given help. Men are needed to explain ee ey Sr renee tah 
telephone men associated with the Civil what types of equipment should be have the Japanese. Much ga a 
Communications Section of SCAP (Su- manufactured, and to check to see that will be positive, and startle us 
preme Commander of the Allied Pow- the equipment is made in conformance rein vane. i ee ( 
ers), and with the Eighth Army. The’ with specifications. Technological aid, oregnhinn= aon na yiraes 
help has prevented the Japanese sys- is not as much needed as the guidance fresh unselfish views of vores 
tem from collapsing completely. It has of men experienced in analyzing needs, this distant land. We will Jala ” 
enabled the Japanese to restore their and recommending proper equipment them, too, for ae John Stuart M M 
plant to the point where it is now to fill those needs. Much of what is — “ ae Se Cee ' , 
carrying as much toll and local traf- required in Japan is not now being ~ageenggen ven sank enioa seinen ~ anol 
fic as it did at its peak before the produced there. Japanese manufactur- 7 eee eliminating men sd 
bombings. There are now more tele- ers will need to make license agree- fluence but by frequently —" a © 
phones in service than at any other ments with American companies in differently colored glasses of othe : 
time in Japanese history. The job of order to reproduce their products. people. (The End) a 
Bei) 
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he deral CARRI ; 
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val s avenues for reaching this ob- 
ective, such as sale of extension sets, 
se of displays, ete. He expressed the 
helief that new subscribers should be 
apprised as to the various grades of 
service obtainable. Many business es- 
tablishments have been growing, he 
said, and it is important to keep in 


ich with these situations with the 


ew of up-grading the service. It is 
also desirable to know the personnel 


ge plants. 
There is a double purpose to. be 
ved in “Keeping the Public In 
1,’ declared M. S. Leach, Spring 
feld—to counteract complaints and to 
‘quaint the public regarding improve 
ent n service. ““Now that the tele 
is looked upon as a_ necessity 
her than a luxury,” said Mr. Leach, 
he iblie is just as interested in the 
oblems encountered by the telephone 


mpany as the telephone company it 


Other means of keeping the public 
nformed suggested by the speake 
ere Personal contacts, newspape} 


eleases and. advertising, and _ films 
ented from the nearest Bell company 


show to both employes and cus 


tomers. Mr. Leach recommended con- 
It the local newspaper edito1 
ega ing the most effective prepara- 


¢ 


news releases and covering 
ich points as the shortage of toll fa- 
cilities, when it will be eliminated, 
and what is needed in the way of 
equipment or supplies. 

M. A. Kugler, Okawville, whose sup- 
ply of funny stories is inexhaustible, 
spoke on “Public Relations.” He as- 
serted good public relations for a tele- 
phor company begin with giving 
good service, followed with courteous, 
inderstanding and friendly treatment. 
eine careful of property of subscrib- 


ers is also essential. It was the opin- 
ion of Mr. Kugler that the traffic de- 
partment is in the most strategic posi- 
tion from which to build good public 


relations. 

Activities of the Illinois Commerce 
Commission were discussed by Dale E. 
Sutton, Pekin, member of that body. 
He aised the revision of the organi- 
Zatio:, of the commission in 1949 when 
the linois legislature approved the 
Inercse in terms of members from 
two five years, and limited to three 
the -umber of members of any one 
politi-al party. Prior to 1949, a new 
admi-istration could have meant a 
Com) ote change of committee mem- 
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ERECTED IN 1924... 
This Koppers Pole 
is still sound 


and serviceable! 


HAT’S just an ordinary date nail. 
But, in a sense, it’s the symbol of 
the kind of service you can expect 
from Koppers Poles. The Koppers 
Pole pictured here was in line for 
over 26 years—and it’s still being used. 
A number of 30-foot NLC poles 
were removed recently when a main 
distribution line was being re- 
vamped. They were all found to be in 
such satisfactory condition that they 
are being set in yards as lead poles. 
Case histories like this are com- 
mon. Koppers Full-Length Pressure- 
Creosoted Poles give unusually long 
periods of continuous service, there- 
by making line operation easier and 
more economical. 


KOPPERS COMPANY, INC. 
Pittsburgh 19, Pa. 


This Koppers Pole was part of a 
distribution system at DeKalb, Texas. 
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With a minimum breaking strength of 793 
pounds, Amertel ''85'' allows long spans up 
to 325 feet at medium loading. Substantial 
savings result from use of fewer poles—less 
digging, fewer crossarms, less hardware re- 


quired. 


Economy-minded telephone men are turn- 
ing to high tensile strength Amertel "85". 
Order a supply today. 


Recommended and Sold Through Our Distributors 


AUTOMATIL 





Originators and Developers of the Strowger Step-by-Step “Director” for Register 
Sender-Translator Operation . . . Machine Switching Automatic Dial Systems 
Makers of Telephone, Signaling and Communication Apparatus Electrical Engineers, Designers and Consultants 








Distributors in U. S. and Possessions: Automatic Electric Sales Corporation 
Export Distributors: International Automatic Electric Corporation 
E 1033 West Van Buren Street, Chicago 7, U. S. A. 







bership. Commissioner Sutton the 
viewed several utility rate cases |} 
by the commission. 

Following the Pioneer luncheor 
entertainment, the convention lis 
to a splendid address by USITA 
ident Dalton entitled “Our Wa 
Responsibilities.” 

Mr. Dalton covered such imp: 
matters as the discrepancies be 
interstate and intrastate toll rate 
comparable distances, the prob 
adequate financing for small « 
nies and taxation. 

Commenting on the possibilit 
global war, Mr. Dalton state 
some non-essential! industries 
wither and pass away entire 
we can breathe Iree alr ones 


He continued, “One weay 


that is at tterly essentia 
7 i¢ } S strong cohe r 
ent SYSLe) rf ( } nu cati 
fac ories S ! é fic 
and Vi { is 
and Navy e | 
system of communications 

the redo! t en y 
it’¢ SOLE S S 
anyone wearing il Arn 
uniform. The thought above 
I wish to bring you is this 
not he Sure I What torn 
ole may deve lop, Dut it s oby 
we have a duty in regard 
transcends the ordinary funct 
operating telephone men. 

“If total war should come, 
power shortage will be acute,” 


chief executive of the USITA. 


last war our work, an essent 
service, was badly hampered 
loss of many of our best 
Where did they go and what « 
do? Some of then went to tne 


or Navy or Air Force or te 


civilian jobs that may have bee 


essential than those they held 
telephone industry. That 
should be. Too many of then 


ever, probably the majority, 
jobs of far less national consi 


} 


than those they left in the te 
industry. 

“Thousands of them served 
armed forces, doing work th: 
boy or girl could be taught i 
hours, completely wasting the 
years of training in switchbo: 
stallation and operation, line ce 
tion, plant engineering, ete. W 
compelled to replace them w 
trained people. Many of ou 
workers went to shipyards an 
war industries for the sake of 
superior wages they were offere 
as we are, by governmental 


tion, to fixed rates, we could n¢ 
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peti with wartime yards paying fan- 
tastic wages with ‘cost plus’ contracts. 
‘hat condition may be with us 
again very soon. We should, individ- 
ially as employers, and collectively, 
vith the full weight of our industry 
behind us, fight all non-essential drafts 
of our skilled workers. I have no con- 
fidence in the ability of governmental 
bureaucracies to place our various 
skills where they are most needed,” 
Mr. Dalton said. 
entertaining speech on “An 
f Democracy” by Eldon S. Dum 
Lexington, Ky., attorney, con 
the convention program. A 
et and floor show followed by 
brought to a close the 46th 
Telephone Association Conven 


Next year’s convention will be 


it Springfield 

recto Vere elected ( I 

Troy; Blaine Cummings, Chi 
Dr. E. R. Gordon, El Paso; H. 
\ vn, Sycamore; C. F. Melick, 
and Walter Dakin, Madison, 
\ the ast five being re-elected. 
) ‘ ¢ er? rf ities 

expire ire: Ray J. Alte 

Galesburg; Ha H. Bates, Dixon; 
H. Biery, Park Ridge; H. H. Butler, 


B ngton: W. C Drysdale, Rar 
J ® Kennedy, Freeport; M. A. 


Kv Okawy ( R A | IMpkKI 
M A. T. Renn, Chica Burto 
\ ders, S efie Dr. J. G 
J S ¢ Ll R. B » 
ton, Donaldson Coombes 
s , Me 
e¢ e-elected ill office 
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New Topics Presented at 
lilinois Traffic Conference 
By MAYME WORKMAN 


I 
i i) 


Carlyle of Mattoon, Ill., pre 
the traffic conferences at the 
tion of the Illinois Telephone 
Ass ition on Apr. 19 and 20. Greet 
vere extended by S. H. Biery, 
manager, Middle States Tele- 
Co., Park Ridge. 
i? address entitled ‘Helping 
Plant Department Clear Trou- 


Die George W. Wopat, traffic super 
nt nt, Illinois Telephone Co., 
B ngton, outlined the procedures 
to followed in reporting trouble. 
Th eaker stated the traffic depart- 
me responsibilities in trouble re- 
por y are aS many and as varied as 
the imber of Independent telephone 
cor nies or exchanges. 


— 


speaker gave many helpful sug- 
fesi ns for the reporting of trouble 
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HUBBARD-COPPERWELD 
GROUND RODS 


Hubbard-Copperweld Ground Rods have the rigidity of steel necessary 
for driving . . . their thick sheath of molten-welded copper protects 
them from deterioration. They offer assured protection, when installed 
to a sufficient depth to reach permanent moisture. They come in diameters 
from ¥% to % inches and in lengths from 5 to 20 feet. Clamps may be 
had with either square head bolt or safety set screw. 


HUBBARD ax» COMPANY 


PITTSBURGH ) OAKLAND 
CHICAGO CALIFORNIA 





4\ 








in unattended automatic offices and in 
large and small offices. 

A film, “The Friendly Way,” depict- 
ing the importance of courteous serv- 
ice and customer-employe relationship 
was presented with 
Esther Boyd, secretary, 
Mutual Telephone Co. 

“How 


ably 


commentary by 
Milledgeville 


Long Is ‘Two Seconds’ ”’ 
Myrtle Hen- 
traveling chief operator, IIli- 
nois Bell Telephone Co., with the aid 
of equipment 


was 
demonstrated by 
ninger, 
which revealed what 
happens on a toll circuit when an op- 
full 


stressed 


erator fails to give a 
ring. The 
portance of 


two-second 
the im- 
following prescribed 
toll 
customer’s 


speaker 
pro- 
cedures in ringing on circuits to 
the call, 
wasted operator’s time and toll circuit 


avoid delay on 
usage. 

“You Can Make Or Break Operator 
Toll Dialing” was the subject of an 
address by C. D. Richardson, super- 
visor of toll service, Illinois Bell Tele- 
phone Co., and Iva Tschantz, 
methods of Illinois 
Bell. This interesting presentation held 
the attention of all 

The traffic 
vided into 
centers and 


super- 
visor of training 
present. 
conference was then di- 
two sections, toll 
the other for tributaries. 
R. D. Carlyle, Mattoon, presided in the 
toll center meeting where the subject, 


“How We Can Help Our PBX’s And 


one for 
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Ourselves” Edna 


Ili- 


was discussed by 


Goodwin, service representative, 
nois Telephone Co., Bloomington. 


Miss Goodwin stated, ‘‘Good public 
and 
sary part of modern business methods, 


perhaps of 


relations are an essential neces- 


more importance to tele- 
phone companies than to other types 
The 
that as service representative for her 
company, PBX visitations and 


tion are her responsibility and that she 


of business.” speaker explained 


instruc- 


is enthusiastically interested in render- 
ing this service to her company’s PBX 
subscribers. 

Miss Goodwin outlined the procedure 
PBX 


stated 


she follows in sub- 
the 


com- 


contacting 


scribers or customers and 


special service rendered by her 


pany to such customers has been most 
favorably received. 

The speaker concluded her remarks 
with the “Wouldn’t 
say PBX 
after all, 


‘ anvads ? 
service, 


following 
that 
and 


query: 


you ‘helping our sub- 


scribers, ourselves,’ is, 
one more way of expressing 
which is the fundamental objective of 
the 

sg 


panies? 


personnel of all telephone com- 


Burke, 
Commercial 


Cecelia methods supervisor, 


Illinois Telephone’ Co., 


Springfield, presided in the 
meeting 


tributary 


which had a very good at- 


tendance. 


“Good Service—Good Rates,’’ was the 


subject presented by 
traffic 
Commercial 
Springfield. 


Hent 
superintend 
Telephone | 
He explained the relat 
ship between these two items and 2 


George 
seher, general 


Illinois 


the operator much food for thou 
in handling the customer’s telep|] 
calls. 

Edwina Gordon, traffic supervi 


Illinois Consolidated Telephone 
Mattoon, Spoke on the subject of “ 
Center-Tributary Meetings,” 


out the 


point 


benefits which accrue f 


these conferences. 

VV 
Make Siebken Vice President, 
Director of Commonwealth 


Siebken, plant 
Commonwealth 


Herman P. 
tendent of 


superin- 


Telephone 


Co., Madison, Wis., was elected vice 
president of the company on Feb. 16, 
1951, and at the annual meeting 


stockholders held on Apr. 3, was electe 
a director. 

Mr. Siebken has been associated 
the Commonwealth company and pre 


ecessor companies since Jan. 1, 192 


beginning his career as a linema) 


repairman and_ progressing to 


foreman and local mai 

1927 he 
at Chilton of the former Co1 
W isconsil 
transferred to Mad 


struction crew 


ager. In was made dist 
manage} 
solidated Telephone Co. of 


1928 


and in 


Was 


LIGHTER 


Taylor- Colquitt 
VAPOR-DRIED POLES 





Poles produced by Taylor-Colquitt's exclusive vapor drying 

process are, class for class, 10 per cent lighter than green poles 

, conditioned by steam in the conventiona! manner for preservative 
' treatment. With less weight is greater strength—so much more 
that generally vapor dried poles one class smaller than other 





AUTOMATIL 


Originators and Developers of the Strowger Step-by-Step “Director’ 
Machine 
Makers of Telephone, Signaling and Communication Apparatus 


Sender-Translator Operation 





types will serve. The substantial savings that can be made both 
in purchase price and in installation costs because of these two 
factors make Taylor-Colquitt Vapor Dried Poles far and away the 
most economical that can be had. 

Add the careful timber selection, precise manufacture and 
thorough preservative treatment that have made Taylor-Colquitt 
Poles preferred for so many years . . . and you'll always specify 
Taylor-Colquitt Vapor Dried Poles. 


Recommended and Sold Through Our Distributors 


VAIS 





ELECTRIC 


for Register 
Switching Automatic Dial Systems 
Electrical Engineers, Designers and Consultants 


Distributors in U. S. and Possessions: Automatic Electric Sales Corporation 
Export Distributors: International Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U. S. A. 


TELEPHONY 








NY 





H. P. SIEBKEN 


s s plant engineer when the Cor 
s lated Telephone Co. was purchased 
xy Commonwealth Telephone Co. He 
ite served as area plant supervisol 
ind state plant superintendent of the 
con any. 

ym October, 1942, through Marcel 
1946, Mr. 


Signal Constructior 


Seibken was with the 32nd 
battalion serving 
first as a company commander and 


as executive officer of the bat 


nn Mr. 


nonwealth 


Siebken’s return to the 
company, he was ap 
dd plant superintendent, which 
he still holds in addition to 
a vice president and director of 


ympany. 
Siebken was graduated from the 
Wisconsin, 
engineering, in 1922, and is a profes 

engineer with the Wisconsin 
Re tration Board of 


ersity of college of 


Architect and 
ssional Engineers. 
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W. C. Martin Appointed 
Monager at Butler, Pa. 
C. Martin, former Georgia man 
f Southeastern Telephone Co. at 
ald, Ga., became manager of 
Butler, Pa., 
15, according to A. N. Seward, 
es’ general manager. 


Martin 
Telephone Co 


s Telephone Corp., 


started 


n 1928 with 
.. Which operates 
utheastern company as part of 
stern division. First he was wire 

then manager of the Central 
( iny’s Lennox, S. D., exchange. 
as also been manager for that 
iny at Afton, Iowa; Madison, 
, and Slayton, Minn. 


1938, he was promoted to Minne- 
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Keep your POLES UP... 
and your COSTS DOWN! 





Photo courtesy of The Southern New England Telephone Company 


e e eWith a combined OSMOPLASTIC 
INSPECTION and TREATING PROGRAM 
WHY INSPECT POLES? 


Sounds like a silly question, but how 


about your own pole plant? 
| 

Are you able to say that you are certain that dangerous poles have been 

culled and replaced? Is decay pr ite below ground 


poles that 
look good from the seat of a car? The wl 


ole purpose of < 1 pole inspection 


1 
pri yyram is tO Keep you in a posit! 


tion to call the shorts. Hit trouble before 
it hits you! 


WHY GROUNDLINE TREAT? 
Even the best pole inspection plan, by itself, serves as a front seat 


ticket to observing decay as it progresses. Why not do something about 


ir at the same time? For the expenditure of 


less than SOc worth of 


ee Sa wa Lee 
material, you can arrest and prevent decay the Osmose way and keep 


pole in place many years past the time it would have come up for 
replacement. Cur down zooming timber and changeover costs. Your 
inspection and treating program can pay for itself in first year savings! 


HOW TO GO ABOUT IT 
SEND FOR THIS Two-man inspection and groundline 
FREE KIT! treating crews are usually 


u adequate, and 
no special tools are required. Ger full cost 
procedure information by writing us, 


Or contacting your representative of the 


Kellogg Switchboard & & Supply 


( ompany 
“First Aid Kit 


for Your Standing Poles 


Write for our 


( hic ALO, Il] 


sa ca j oe 
Contains all the data yo 








1439 BAILEY AVENUE 





OSMOSIE we PRESERVING CO. OF AMERICA, INC. 


BUFFALO 12, NEW YORK 
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sota district manager, and held that 
post until he was transferred to Park 
Ridge, Ill., as district manager of the 
Middle States Telephone Co., a Central 
company subsidiary, in 1944. In August, 
1947, he was named Southeastern com- 
pany’s Georgia manager. 





In the Nation's 
Capital 


(Concluded from page 16) 





though the dissenters were very will- 
ing to agree that the 
should supply men from 
ranks wherever their skill, experience, 


trade unions 


their own 


and counsel would be useful. 

Now the country has had some ad- 
vice which looks in the labor direction, 
though _ it different 
grounds. It comes from Professor John 
Jewkes, of Great Britain. 
Jewkes, a top-drawer economist, is one 
of the 


students of the new 


rests on quite 


Professor 


closest—and least friendly 
British 


It is out of this experiment in 


planned 
society. 
Socialism that Professor Jewkes now 


warns America against too great a 
drain of good men from industry. 
What is his Simply that 


such men are more useful doing their 


reason”? 


jobs in production than in merely 


steering, or curbing, or trying to steer 
or curb, production. Any comprehen- 
sive system of government controls 
“uses up large numbers of men with 
qualities which are, generally speak- 
ing, in any community rare,” is the 
way Professor Jewkes puts his point. 

“If you contemplate moving sub- 
stantial numbers of good administra- 
tors from the rest of the community 
to the task of control,” 
Jewkes “then 


argue that those people were doing no 


Professor 
says, either you must 
useful work before, which is difficult, 
or you must admit that this will tend 
to weaken the effort, the energy that 
is put into industry. ... I think, that 
if we try to rebuild the controls on the 
scale which existed during the war or 
anything like that scale, then we will 
be drawing good men out of industries 
and away from other useful work.”’ 
Certainly we can all agree that pro- 
duction is more than con- 
trols. It 


process can’t be 


important 
follows that the secondary 
allowed to starve the 
primary function of administrative and 
managerial brains. 


Vv 
OBITUARIES 


HERMAN T. 
assistant vice 


KOHLHAAS, 68, retired 


president of Interna- 

















‘FULL LENGTH TREATED NORTHERN WHITE CEDAR 


P & H Penta Treatment was developed and tested in 
the laboratory, proven by ten years of use in the field. 


Rigid inspection standards insure P & H Penta Pole 
quality. 


PAGE ano HILL, INC. 


MINNEAPOLIS, MINN. ° 50 CHURCH ST., NEW YORK, N. ¥. 


TIC ELECTRIC SALES CORPORATION « « © « STROMBERG-CARLSON COMPANY 





















tional Telephone & Telegraph Co: 
died suddenly of injuries received in 
automobile accident on Apr. 24 ne 
Jacksonville, Fla. Mr. Kohlhaas 
on his way to Fort Lauderdale fo 
scheduled month’s 
car overturned, 
neath. He 


vacation when 
pinning him und: 


was alone at the time. 


Although he had _ been 


with 


associa 
International Telephone & Ty 
graph Corp. and its predecessor c 
panies for more than 42 years, 
Kohlhaas was perhaps best know: 
engineering circles as editor of EF 
trical Communication, IT&T’s tec 


nical publication. 


Born in Brooklyn, N. Y., Mr. Ke 
haas received his BS degree in elec 
cal engineering from Cooper Unio 
1907 and later was awarded enginee) 


ing degrees by that institution 


Brooklyn Polytechnic Institute. 
From the time he joined the « 

pany in 1905 to 1922, Mr. Kohlhi: 

served in the Western Electric ¢ 


Laboratories (later Bell Telep! ‘ 


Laboratories) as an engineer, sect 
head, and finally as a division hea 
the physical laboratory. In 1922, he 
Was appointed executive personne 

sistant to the systems engineer of the 
sell Telephone 


transferred to the 


Laboratories. He as 
Western Electric 
headquarters in 1924. 

In 1925, Mr. Kohlhaas was assign 
to statistical studies and the edit 
of Electrical 


International] 


Communication to? 
Western Electric 


Through purchase of that compat 


became a member of the staff of 


International Telephone & Tel 
Corp. He edited Electrical Comp 


cation in London from 1937. thr 


1939 and, while there, served as 
licity representative of the Inte 


tional Telephone & Telegraph ‘ 


and the International Standard Ele« 
tric Corp. He was appointed assist 


vice president of IT& in 1945 a 


served in that capacity until his r¢ 


tirement in 1947. 
Fellow of tne 


American Institute of Electrical Eng 


Mr. Kohlhaas was a 


neers and a senior member of the 
stitute of He as 


member of the 


Radio Engineers. 


also an active 


wegian Chamber of Commerce. 
Surviving are two sisters, Mary, 

Mrs. Eric Hausmann, and two brothers 

Charles and George, all of Brookly 


VV 


>> The manager of a Spokane, Wesh., 
flower shop whose doors have been un- 
locked for 40 years has reported the 
shop’s first theft. Some one stole the 
telephone. 
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11-Cell EME-15 Exide-Manchex Battery installed in Fairport exchang« 





Fairport, N.Y. Central Office Exchange of Rochester Telephone Corporation 





Another Battery 


For Rochester Telephone Corporation 


The choice of experience! With two dependable Exide-Manchex 
batteries already in service in other stations, Rochester 
lelephone Corporation specified another Exide-Manchex for 
its Fairport, N. Y. Exchange. 


Here are the reasons: In selecting the Exide-Manchex for 1. Exclusive long-life manchester plate 
this exchange, Rochester Telephone engineers knew from 2. Latest developments in molded glass 
; ae jars for compact installation 
experience that they could count on positive, dependable 
3. Heavy terminal posts with copper 

inserts for extra conductivity for 
many years to come. And you can get these same advantages instant high discharge 


yperation, all-round economy, and low-cost maintenance for 


n your exchange. For all stationary battery requirements— 4. Slotted plastic separators, imper- 


‘common battery, emergency reserve, signaling, PBX, and pei to chemical and electrical 
reaction 
ther applications—specify Exide-Manchex batteries! 
5. Plastic spacers for plate alignment 


THE ELECTRIC STORAGE BATTERY COMPANY, Philadelphia 2 


Exide Batteries of Canada, Limited, Toronto “Exide” and‘ Manchex” Reg. Trade-marks U.S. Pat. OS. 














A new 11-position common battery switchboard recently was cut into service at the Somerset, Ky., exchange of the Southern Continental Telephone 


Co., replacing a six-position board. 
stations served during the past four years. 


and has installed air conditioning for the convenience of the operating personnel. 


The left photo taken at the cut-over shows the mayor of Somerset, A. A. OFFETT, placing first call over new switchboard. 
is G. A. KLEIN, president, Southern Continental Telephone Co. 


EARLE BLOMEYER, 
Kentucky traffic and commercial superintendent, and Mrs. 


around Somerset. Right photo: 


New Steel for Copperweld 
Saves Critical Materials 

A new alloy steel has been adapted 
by Copperweld Steel and 
rable for the production of 
(copper-covered steel) 
This new steel contains a micro- 


Co.’s_ wire 
division 
Copperweld 
wire. 
scopic quantity of boron—an element 
which helps save manganese—a 
material. 

According to W. J. 
tive vice president, 
been able to cut 


scarce 


Mcllivane, execu- 


Copperweld has 


its consumption of 






to forcing. Armstrong 


Armstrong's! 


Recommended and sold through our distributors thins 


AUTOMATIC @> ELECTRIC 


Originators and Developers of the Strowger Step-by-Step “Director” 
Switching Automatic 
Electrical Engineers, Designers and Consultants 


Sender-Translator Operation Machine 


Makers of Telephone, Signaling and Communication Appatatus 


Carefully, accurately gauged, every Armstrong 
Insulator screws smoothly on any standard pin. 
Saves installation time; minimizes breakage due 
Insulators 
smooth seams to prevent cutting hands. Specify 


vice president cand Kentucky manager, 


scarce manganese in 
Furthermore, he 
that 
better suited for Copperweld’s manu- 
facturing Tests have 
that Copperweld wire made with boron 


half by using 


boron. states, results 


show the boron steel actually is 


process. proven 
steel possesses better physical proper- 
ties and strengths than wire produced 
with the 

The the 
of alloy steels is comparatively new. It 


former manganese steels. 


use of boron in treatment 
already promises to stretch the avail- 


able supply of critical alloys and help 


wo Armstrong’ 


Vass lnsulators 









also have 


for Register- 
Dial Systems 


Distributors in U. S. and Possessions: Automatic Electric Sales Corporation 


Export Distributors: International 


Automatic Electric Corporation 


1033 West Van Buren Street, Chicago 7, U. S. A. 
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The Somerset exchange now serves 2,131 stations and has had an increase of 25 per cent in the number of 
In addition to the installation of the switchboard the company completely remodeled its Somerset building 


Seated at the table also 


Standing are members of the Somerset City Council and representatives of other towns 
Southern Continental 
LORENE CRAWFORD, chief operator, Somerset. 


Telephone Co.; D. T. SHEARER, 


forestall possible curtailment of steel 
Mr. MclIlvane 


One of the principal inquiries made 


production, Says. 


by Copperweld’s customers 


the availability of boron. 


concerned 
An abundant 
boron 


element in this 


country, comes 
principally from Death Valley, Cali- 
fornia. The amount of it contained in 


Copperweld’s new steel is about three 


one thousandths of 


one 


Vv 


Halligan National Head Of 
AFCA For Coming Year 

William J. Halligan, founder 
and president of the Hallicrafters Co., 
Chicago, Ill., was elected national presi- 


per cent. 


Drs 


dent of The Armed Forces Commun 
cations Association for the coming 
year, at its fifth annual convention 


held at the Drake Hotel, Chicago, Apr. 
19-21. Mr. Halligan succeeds Theodore 
S. Gary, Chicago, director of Theodore 
Gary and Co. 

A recognized authority in the tele 
vision field, Mr. Halligan has both an 
army and navy background. He 
for two operator 
aboard a Navy ship, and subsequently 
studied at West Point, class of ’24. A 
short-wave radio salesman in 1933, Mr. 
Halligan 
“ham” 


served 


years as a wireless 


decided to turn his early 


experience to good advantage 


and start his own company featuring 


ham equipment. 


The AFCA is a society of American 
citizens pledged to scientific and indus- 


trial preparedness in signal commun 


cations, electronics, and photog 


as an essential aid to military defense. 


purge 


“We 


some of the social and economic opiates 


need to ourselves from 


that have slowly poisoned our national 


blood stream. Then we should set «bout 


putting our governmental hous: in 
order.” — Boston (Mass.) Weymouth 
Gazette. 
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| long Service Life and Low Plant Costs go hand-in-hand with 
he installation of ENDURPRENE—the GENERAL INSI 

a ATED WIRE WORKS, inc... Drop Wire. Lasts longer be 
ause its drawn of solid, non corrosive bronze and covered 
7 ith Neoprene. Available in both Copperweld and Bronze. 
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pally , 

mf herproof! The Reliable “RU” Re Versatile and Compact—the Cook Type U Utility 
able Terminal has earned wide and Sub-station Protector shields small cables 
pita throughout the telephone held. and open wires up to 5 pairs per unit, and 

RELIABLE ELECTRIC CO... its subscriber drops where several instruments 

liding cover protects connections are closely grouped. Weather and_ insect- 


ier and simplifies installation. proof. Made by COOK ELECTRIC CO. 
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Remove Humidity from Telephone Exchanges with Oasis Air Drier. Sealed Against Trouble! Manufacturers of communication equipment insist 

his automatic unit removes excess moisture from the air: on Kester Plastic Rosin-Core Solder, because it makes a perfect seal. 

elps to prevent breakdown of telephone equipment. Drier Eliminates high-resistance joints and intermittent open-and-closed cit 

works by electrical refrigeration, uses no chemicals, plugs cuits. Protect against trouble by using KESTER SOLDER COMPANY’s 
inv AC electrical outlet. Made by EBCO MFG. CO. Plastic Rosin-core throughout your system. 





Be Sure with Taca Cable Stripperused for strip 
ping rubber, lead and other kinds of cable 
sheath. Circumferential and straight cuts can 
be made at any predetermined part of cable. 
This safe and efficient stripper is made by 


TACA CABLE STRIPPER MFG. CO 





